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MESSAGE FROM THE ACTING:

DEPUTY VICE-CHANCELLOR;

RESEARCH, INNOVATION AND ENGAGEMENT

PROFESSOR KEO MOTAUNG
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I am pleased to present the DUT-CSERI
Annual Review Report for the 2022/23
financial year. | would like to congratulate
all the SMMEs that graduated from the
CSERI Incubation Programmeas well as
those who joined the programme for
theyear 2023/2024.

t is especially pleasing to note that DUT

CSERI has admirably met and surpassed

both SEDA and DUT's performance
expectations. Despite the challenges of the
past few years, including COVID-19 and
unrest, at least 70% of SMMEs supported
by the CSERI have survived and continue to
grow.

In the Manufacturing sector, the CSERI
supported atotal of 40 SMMEs and
Cooperatives, commercialized 3 new IPs,
helped 57 businesses access procurement
opportunities  from  Government  and
corporates, and supported 76 women, and
8 people with disabilities. These figures
speak directly to the DUT ENVISION2030,
where entrepreneurship and innovation
are keystrands of DUT’s DNA in addressing
social challenges such as unemployment,
inequality, and poverty.

The CSERI is currently transitioning to
become aunit within the DUT - innobiz
Centre for Entrepreneurship and Innovation.
We look forward to continuing our positive
relationship with the Small Enterprise
Development Agency (SEDA).

In closing, | would like to acknowledge all the
staffand entrepreneurs who worked tirelessly
to develop and support entrepreneurship
andinnovation at DUT and for addressing
socio-economic challenges in KwaZulu-Natal
through the business incubation programme.
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DUT CSERI MANAGING

DIRECTOR’S STATEMENT 2022/2023
MR. SOLOMON NYAMURIMA
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We offer advice in
following servicef

On behalf of Durban University of Technology - Centre for
Social Entrepreneurship Rapid Incubator, | am delighted to
present the annual report for the year 2022/2023, which
reflects the organization’s remarkable journey. This time
period has been characterized by unwavering commitment
and strategic execution, as we continue to drive socio
economic transformation via sustainable business
initiatives.

UT CSERI made significant strides over the past year.
Our dedication to fostering entrepreneurship and
nurturing business innovation has resulted in a
substantial increase in the number of startups incubated and
employment opportunities generated. Our efforts during
this POST-COVID period have not only preserved existing
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employment, but also propelled SMMEs towards exponential
growth, reinforcing our commitment to financial stability and
job security.

DUT CSERI has admirably met and surpassed both SEDA
and DUT’s performance expectations. Significant milestones
have been reached infostering entrepreneurial skills and
promoting socially, ethically, and environmentally conscious
business practices among our incubatees. The Center’s KPIs
are outlined in detail in the subsection of the report titled
DUT CSERI MAIN KPI and milestones. Although obstacles
were present,they were met with resiliency and strategic
adaptation. These obstacles, whether regulatory compliance
or resource limitations have only strengthened our resolve to
have a lasting impact.

A, A\
4 43 > 4'?:»1 CENTRE FOR SOCIAL RAPID INCUBATOR

DURBAN UNIVERSITY OF TECHNOLOGY

The year 2022/23 was characterised by the continuous
execution of strategic initiatives that have profoundly shaped
our impact on society. Our initiatives, which are meticulously
aligned with our goals, have made significant progress.
The “LOCALISATION” initiative has effectively empowered
a diverse group of entrepreneurs, fostering innovation and
inclusiveness.

The“Durban Textile & Leather Incubator”has been established
successfully and is charged with fostering the growth of
sustainable SMMEs in the clothing, textile, and leather
industries. DUT CSERI remains committed to its growth plan.
We intend to diversify our portfolio by nurturing partnerships
in emerging industries like renewable energy and digital
innovation.

Our strategy emphasises the incorporation of cutting-
edge technologies and data-driven insights to
enhance our incubatees’ and stakeholders’
competitiveness and yield sustainable value.

We are profoundly appreciative of our
stakeholders’ unwavering  support.  Our
collaborative efforts with local government
agencies, industry partners, and educational
institutions have fostered a business-friendly
environment.

We reaffirm our dedication to openness
and collaboration, and we
are eager to explore new

<

partnerships that align with our mission of fostering social
change through entrepreneurship.

DUT CSERI has aggressively pursued new initiatives and
forged strategic alliances that are consistent with our vision.

Our “Homelessness Empowerment Project”seeks to empower
homeless individuals through entrepreneurship, while
addressing inequality in society. In addition, we have forged
strategic alliances with industry leaders in engineering and
sustainable agriculture, thereby enhancing our impact and
expandingour reach.

In conclusion, the year 2022/2023 was a demonstration of DUT
CSERI's resiliency and unwavering commitment to creating
sustainable businesses, employment, and financial stability.
The journey has not been without obstacles, but our
exceptional team has tremendously trumped
them. We remain committed to nurturing
innovation, promoting entrepreneurship,
and contributing to South Africa’s socio
economic fabric as we chart our future
course. We appreciate the continued
support of our stakeholders, associates,
and the community at large. Your
involvement is crucial to our success,
and we look forward to continuing
to work with you toward our
shared goal of positive
transformation.

KA N
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THE RELATIONSHIP BETWEEN GROWTH WHEEL AND CSERI:

BY CSERI BUSINESS DEVELOPMENT OFFICER

MS NONKSI NYAWOSE
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I am thrilled to reflect on our profound year at the
Durban  University of Technology Centre for Social
Entrepreneurship. As the Business Development Officer,
I am honoured to share the remarkable impact that the
center has had on the ability to drive relevant programs
for businesses, catalyse the growth of small, medium, and
micro enterprises (SMMEs), and celebrate their inspiring
milestones using the GrowthWheel system.

he partnership between the GrowthWheel system

and our Centre stands as a testament to our shared

commitment to fostering entrepreneurship and
economic advancement within our community. The
GrowthWheel system’s dynamic framework has emerged
as a cornerstone of our programming efforts, guiding our
approach to assisting SMMEs in a relevant and effective
manner. With its holistic approach to business development,
the GrowthWheel methodology has enabled us to craft
tailored programs that address the diverse needs and
challenges faced by our local businesses.

Our programs, enriched by the GrowthWheel system,
have enabled us to engage entrepreneurs at every stage

of their journey, from concept validation to expansion
strategies. Through workshops, coaching sessions, and hands-
on resources, we empower SMMEs to create comprehensive
business strategies, strengthen their operations, and refine
their market approach. This has not only enabled usto offer
impactful programming but has also enhanced the overall
value we provide to our business community.

The real success of this partnership is evident in the
stories of SMMEs that have harnessed the GrowthWheel
system to drive their growth trajectories. By leveraging the
system’s innovative toolbox, our entrepreneurs have gained
a comprehensive view of their businesses, identified key
opportunities, and strategized to overcome challenges. From
refining business models to optimizing financial structures,
the GrowthWheel system has been the compass guiding
these enterprises toward sustainable success.

What truly stands out is how the GrowthWheel system has
empowered SMMEs to set, track, and achieve significant
milestones. With the systematic approach offered by
GrowthWheel, our entrepreneurs have been able to break
down their larger objectives into actionable steps. This

A, A\
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Ownership
and Board

Employees /
Partnerships

Business Processes

has made their growth journeys more manageable and
instilled a sense of achievement as they reach and surpass
these milestones. The tangible progress experienced by
these businesses speaks to the transformative nature of this
collaboration.

The Centre for Social Entrepreneurship has played a pivotal
role in facilitating this growth journey. Our dedicated team
of experts works hand in hand with GrowthWheel advisors
to ensure that each SME receives personalized attention
and guidance. By understanding the unique contexts and
aspirations of these businesses, we have been able to
amplify the impact of the GrowthWheel system, fostering
an environment where innovation and success thrive.

[
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> GrowthWheel®

Marketing

Sales and Service

Communications
and PR

Branding
Financials

Funding

Production and
Deliveries
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I would like to extend my deepest gratitude to our valued
partners, stakeholders, and community members for their
unwavering support throughout this transformative journey.

IT Svstems

The relationship between the GrowthWheel system and
the Durban University of Technology Centre for Social
Entrepreneurship goes beyond collaboration; it signifies
a shared commitment to driving positive change and
sustainable growth. As | reflect on the accomplishments of
the past year, | eagerly anticipate the opportunities and
milestones that the future holds for us all.

Thank you for your unwavering support, and for believing
in the power of entrepreneurship to drive positive change
within our community.

KA N
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WONDERFUL INTERNS

Name and Surname
Sindie Lungile Nkosi

Qualification
Bachelor of Engineering Technology in Electronic
Engineering

Favorite Quote
“You can do anything if you put your mind to it”
- Benjamin Franklin

Internship Experience

| had a very positive experience interning at the Centre for
Social Entrepreneurship. | learned a lot and made great
connections. One of the best things about the internship
was the people | worked with. They were all supportive and
helpful, and | learned a lot from them. | am confident that
these relationships will be valuable in my future career.

| learned how to work independently as part of a team,

how to use GrowthWheel, and how to develop a business
idea which means | learned how | can use my degree to create
opportunities for myself and have purpose rather than
waiting for someone to create opportunities for me and give
me purpose.

| am very grateful to Human Capital Services for giving me
this opportunity. lam excited to use the skills and knowledge
| learned to make a difference in the world. Favorite Quote:
You can do anything if you put your mind to it.

Career Future Plans

Electronic Engineering is a broad field with various sub-
disciplines and for my future plans I will focus on research and
development which means | will have to pursue advanced
education such as masters or doctoral degree. This will me
with more comprehensive understanding of electronic
engineering principles and open opportunities for research
and development or academia.
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Name and Surname
Xolisile Brightness Mkhize

Qualification

Diploma in Accounting

Internship Experience

My internship at the Centre for Social Entrepreneurship
was an incredible experience that helped me grow as an
accountant and as a person. | had the opportunity to work
With a small and medium-sized enterprises (SMEs) from a
variety of industries. which gave me exposure to a wide range
of financial and accounting techniques. | alsohad the chance
to learn from some of the most experienced professionals
in the field, who shared their wisdom and insights with me.

g . _
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Favorite Quote
“The only way to do great work is to love what you
do. If you haven’t found it yet, keep looking. Don't settle.”
- Steve Jobs

Career future plans

Being part of Centre for Social Entrepreneurship assisted
a lot on terms of choosing my career path. | managed to
understand which part of accounting | like the most. I've
always liked Entrepreneurship and after finishing my high
school | did ashort course in Business Management, so | have
decided to pursue my studies and do my Advanced Diploma
in Accounting next year as | working through to become.

KA N
ANNUAL REVIEW REPORT 11;4»: t&z 9



DURBAN UNIVERSITY OF TECHNOLOGY

-

Ll =
- e

Dumo Namandla Xaba
Bachelor of Applied Arts in Commercial Photography

As a photographer intern at the Centre for Social
Entrepreneurship Rapid Incubator (CSERI/CSE), | have had the
opportunity to capture the wonderful and insights sessions
conducted by CSE. lhave also had the pleasure of working
with various SMMEs for their marketing, photographing their
products for social media and website purposes.

One of the most rewarding experiences was working on
videos and reels for the incubator’s social media platforms.
Overall, my time at CSE was a great learning experience. |
learnt about marketing and the challenges faced by small
businesses, along with some solutions for them, which has
equipped me with some knowledge of business.

| believe thatentrepreneurship hasa good impact on oneself
as it presents challenges that require critical thinking in order
to present solutions to the problems faced by society. It also
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helps in self-development and economic advancement of the
country. As a hybrid shooter (photographer & videographer),
entrepreneurship allows me to use the lens as a tool
not only for capturing moments, but also for navigating
the landscape of commerce. As a creative, entrepreneurship
challenges you to understand the world of business and
how to navigate it.

“If you can dream it, you can do it.” - Walt Disney

Being a storyteller, | have set up my career with the foundation
of poetry and photography. Having self- published two poetry
anthologies thus far, I'm highly excited for the publishing
of my first novel, A Dubious Alliance, in October 2023. | now
look forward to breaking into the film industry with good
expectations to have a positive impact on the South African
film and television sector, specializing in science-fiction and
action movies.To lay the groundwork, lintend on submitting
my short films to film festivals in the near future, and
networking, which is crucial as the film industry requires one
to know various creatives.

CENTRE FOR SOCIAL RAPID INCUBATOR
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Mpilwenhle Khumalo

Diploma in Business and Information Management
Advanced Diploma in Business and Information
Management

| am grateful for the opportunity to have interned at the DUT
Centre of Social Entrepreneurship. This experience has been
the most enriching and rewarding of my life.

| have learned so much about the real-world operations of a
business, as well as the practical skills necessary to succeed
in the workplace. | have also gained valuable experience in
communication, teamwork, and problem- solving.

I am confident that the skills and knowledge | have gained
during my internship will be invaluable in my future
career.lam also grateful for the opportunity to have worked
with such a talented and dedicated team of professionals.

I would like to express my sincere gratitude to the Department
of Human Capital Service for providing me with this
opportunity. |am truly grateful for the support and guidance
| have received throughout my internship.

| am excited to take the next steps in my career and apply the
skills and knowledge | have learned during this internship. |
am confident that | will be successful in my future endeavors.

Your life is your adventure. And the adventure ahead
of you is a journ ey to fulfil your own purpose and
potential.” - Kerry Washington

| plan to pursue a postgraduate degree in Business
Administration in 2024. | believe that this will improve my
administrative skills and increase my chances of success in
my career. | also plan to network with other administrative
professionals in the future. This is a great way to learn new
skills and stay up-to-date on the latest trends. | will join
professional organizations and attend networking events.
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MEET OUR TEAM

SOLOMON NYAMURIMA
Director

=

DUMO XABA

Photographer

CENTRE FOR SOCIAL ENTREPRENUESHIP RAPID INCUBATOR
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NONKOSI NYAWOSE

Business Development Officer
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SIPHOKUHLE HLOPHE

Administrator

following

MPILWENHLE KHUMALO

Admin Assistant

& A
XOLISILE MKHIZE

Junior Accountant
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ALITTLE BIT ABOUT THE

CENTRE FOR SOCIAL ENTREPRENEURSHIP RAPID INCUBATOR

Agency to develop and support small businesses within Durban and surroundings.

economic challenges such as high levels of unemployment, inequality and poverty.

Igniting entrepreneurship using innovative strategies in order to address
socio-economic challenges and create a fair and just society.

To commit to developing and promoting sustainable entrepreneurship
through mentorship and strategic partnerships with industry, government,
communities and other educational institutions.
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The Centre for Social Entrepreneurship (CSE) is a rapid business incubator that was established at the Durban
University of Technology (DUT) in 2015 at the ML Sultan campus, funded by the Small Enterprise Development

The purpose of the centre is to infuse creativity into the entrepreneurial mindset of DUT students, alumni and
community businesses by identifying problems that could be addressed using creative solutions for key socio-

13
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THE SERVICES OFFERED BY The incubation programme is subdivided into the ideation, pre-incubation, incubation
and post-incubation and enterprise supplier development programmes. Below is our

THE CENTRE PROGRAMMES service flow.

Key service offerings include mentorship, coaching and business growth support
using the Growth Wheel and Business Canvas Models. The different services are
shown below.

O sl CSERI SERVICE FLOW
w | =

Statutory Trainings Networking and
Regulations Market Access

CALL OUT IDEATION INCUBATION GRADUATION INCUBATION
Awarenoss 3 Monihs * & Monihg * 12 Moninsg o Number of * Lipscaing and
» Road shows Idea » Busingss = Legal issues amplayees linking to the
“ . . = World of Works Generation Compliance = Business systems | = Sales Mvain economy
* Road Shows Idea Selection » Buginess Strategic planning Turnaver Linking o ESD
v = Dpen Day = |dea Vabdation Enterprise Productivity Accass (o pIograms
J — * STuckent = Product Training Markating & sales infrastrectung Procuramant
Vv - residence davelopment = Market strategies Access to opportunities
activations [Makerspace) Penetration (Corporate and production Business
. Campus Start-Up gowarnment machinery development
. We offer advice Mentorln_g and activations networking) Business Support
Conformlty Coachlng Tracktional Financial sarstainability Menlosship &
Assessment A A Media Platiorms managamant coaching
in the following Wi Stwong
tmant ofganization
services: oo pid
O = Call Out management
» [Pirching EysLAMm
q = Sae Visits Persanal
L Cm:;;!..anoa mkﬁ:t,}pﬂ'ﬂ}ﬂt
= Salaction Bankabla
DNOCESS business plan |
Lean canvas
model f BMC
Facility Services Mentarship &

Brand Building

ceaching
Pitching

b

Technology Access to Finance

Transfer

Development
Prototype
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ASSAGY ENVIRONMENTAL:

YOUTH TRAINED BY THE CENTRE A JOURNEY OF RESILIENCE AND

entre for Social Entrepreneurship Rapid Incubator
has trained 2,160 young people from 2022- 2023 to
help reduce youth unemployment in communities
and universities. CSERI offers African youth the opportunity

to create their jobs, their future, and their destiny through
entrepreneurship and innovation. The table below shows
the number of women and men trained and the programs
implemented from 2022 to 2023.

PROGRAMME DATE LOCATION FEMALES
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SUSTAINABLE GROWTH

Helashini Moodley is the founder and CEO of Assagy

Environmental, a 100% black female-owned environmental
consulting firm based in KwaZulu-Natal, South Africa. The
company offers a wide range of services, including health
and safety, environmental compliance monitoring, and
plant hire.

oodley started Assagy Environmental in 2012 after

being retrenched from her job as an environmental

officer. She was pregnant at the time and faced
discrimination from potential employers. But she refused to
give up on her dream of starting her own business.

“I knew that | had the skills and experience to be successful,’
Moodley said. “So | took a leap of faith and started my own
company.”

Assagy Environmental has grown steadily over the past 10
years. The company now has two employees and a turnover
of R2.6 million. Moodley is also a certified construction health
and safety agent and is planning to expand the company’s
services to include water quality sampling and testing, soil
sampling and testing, land rehabilitation, and GIS mapping.

Moodley credits her success to her hard work, dedication, and
commitment to providing quality services. She is also a strong
advocate for women in business and is a mentor to several
aspiring entrepreneurs.

. - “I want to show other women that it is possible to achieve

Introduction to Entrepreneurship 04/05/2022 Durban 112 92 204 . .

their dreams,” Moodley said. “No matter what challenges you
Entrepreneurship Workshop 27/07/2022 Durban 152 101 253 face, don't give up on your dreams.”
T ErEmE T Al e G 03/08/2022 DIy 197 lledy 317 Here are some tips from Moodley for entrepreneurs who want
Entrepreneurship Awareness 19/10/2022 Durban 91 929 190 to follow in her footsteps:
Entrepreneurship Workshop 25/10/2022 Durban 120 50 170 + Don't be afraid to take risks.

«  Be persistent and never give up.
Entrepreneurship Workshop 16/11/2022 Durban 75 83 158 . -, .

-+ Surround yourself with positive people who will support
Student Orientation 15/02/2023 Durban 203 80 282 you. Be willing to learn and grow.
Entrepreneurship Workshop 23/02/2023 Durban 77 67 244 +  Give back to your community.
Design Thinking 15/03/2023 Durban 110 2 167 Essay Environmental is a shining example of what can be
Entrepreneurship Studies 22/02/2023 Durban 187 88 275 achieved when someone has a dream and is willing to work

hard to make it a reality. Moodley is an inspiration to women
entrepreneurs everywhere and her story is a testament to the
power of determination and perseverance.

To learn more about Assagy Environmental, visit their website
at www.assagyenvironmental.co.za or follow them on social
media:

Helashini Moodley
Assagy Environmental Pty Ltd

076 33 861 33
assagyenvironmental@gmail.com

ENVIRONMENTAL

Health, Safety & Environmental Consulting
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FROM RETRENCHMENT TO RESILIENCE:

THESTORY OF ISIHLONTI ENTERPRISE

n the world of entrepreneurship, the journey is often

characterized by ups and downs, challenges, and triumphs.

For Vusi Mbatha, the founder of Isihlonti Enterprise, his
entrepreneurial path has been a rollercoaster ride, but one
that has ultimately led him to success in the construction
industry. In this exclusive interview, Vusi shares the story of his
company, its services, and the valuable lessons he’s learned
along the way.

Isihlonti Enterprise: Building Dreams

Isihlonti Enterprise, a South African-based company, is making
waves in the construction industry, specializing in painting and
interior design. But the road to success wasn't always paved
with gold for Vusi and his team. In fact, his journey began in
the early 1990s when he and a group of friends ventured into
the world of money lending. Unfortunately, their initial foray
into entrepreneurship was short-lived, primarily due to a lack
of proper mechanisms for collecting debts.

However, Vusi's resilience and determination pushed him
forward. In 2006, he embarked on a new venture, partnering
with two other companies to supply commodities to
businesses in countries like the Democratic Republic of
Congo and Mozambique. While this partnership initially held
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promise, it eventually soured, forcing Vusi to rethink his path
yet again.

It was in 2017 that Isihlonti Enterprise was born. After being
retrenched by MTN, Vusi decided to leverage his experience
in construction to establish his own company. This marked
the beginning of a new chapter in his entrepreneurial journey.

Diverse Services, One Vision

Isihlonti Enterprise offers a range of services, reflecting Vusi’s
varied entrepreneurial experiences. The company specializes
in painting and interior design, bringing a touch of elegance
to both residential and commercial spaces. Additionally, they
excel in branding and signage, helping businesses leave
a lasting impression. Moreover, Isihlonti provides office,
stationery, and furniture supplies, catering to the diverse
needs of its clients.

A Lesson in Entrepreneurship: DUT Centre
for Social Entrepreneurship

Vusi attributes part of his success to the guidance he received
from the DUT Centre for Social Entrepreneurship (CSE).
The center helped him broaden his horizons, transforming
his venture into a fully compliant, systematized company.
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Learning from CSE, he has implemented crucial practices such
as continuously measuring the company’s performance.

Steady Growth and Aspirations for the
Future

Isihlonti Enterprise has been on a trajectory of growth. With
a turnover of 1.4 million Rands in the last financial year, the
company is making strides in the construction and supplies
industry. Currently, Isihlonti boasts a team of 23 contractual
employees, all contributing to the company’s success.

Looking ahead, Vusi and his team have ambitious plans. They
are actively seeking permanent office space to stabilize their
operations, recognizing that having a dedicated workspace is
essential for growth and efficiency.

Advice from Vusi: Forge Your Own Path

For aspiring entrepreneurs, Vusi has some sage advice: “It is
the best decision they could ever make for yourself and your
business if you are serious and want to be taken seriously as
a business and business person.” His journey is a testament to
the power of determination and adaptability in the world of
entrepreneurship.

Connect with Isihlonti Enterprise

If you're interested in Isihlonti Enterprise’s services or want to
connect with Vusi, you can reach out through the following
channels:

Phone: 031-579 1322 or 083 212 6092

Email: vusi@isihlonti.co.za
Website: Isihlonti Enterprise Website
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NOLANGA TRADING ENTERPRISE:

BUILDING A SOLID FOUNDATION THROUGH

n the bustling world of entrepreneurship, success stories

often revolve around individuals who exhibit unwavering

determination and a relentless pursuit of their dreams. One
such inspiring tale is that of Thokozani Goodman Ndwandwe,
the founder of Nolanga Trading Enterprise, a South African
company that has defied the odds and soared to new heights.
Established in 2006, Nolanga Trading Enterprise has become a
shining example of how passion, perseverance, and strategic
diversification can transform a small business into a thriving
enterprise.

A Humble Beginning

Nolanga Trading Enterprise was born from Thokozani
Goodman Ndwandwe’s dream of venturing into the retail
industry. However, his initial attempts were met with
challenges, as he struggled to make the business a success
while not being directly involved in its operations. Undeterred,
Ndwandwe shifted his focus in 2009 towards government
opportunities, diligently ensuring that Nolanga Trading
complied with all the regulatory requirements for trading with
the government.

This shift marked the beginning of a slow but steady journey
toward growth, a journey that would require Ndwandwe’s
unyielding passion and perseverance. With limited funding at

his disposal, it would take time for the company to establish
itself in this new market. Nevertheless, Ndwandwe remained
resolute in his vision for Nolanga Trading Enterprise.

A Diversified Portfolio

One of the key factors contributing to Nolanga Trading
Enterprise’s success has been its diversification strategy. The
company offers a wide range of services, including General
Building, Electrical, and Civil Construction, Petroleum, Oils and
Gas Distribution, Agri-Business (which includes Beekeeping,
Piggery, Vegetables Farming, and mentoring of Small Scale
Farmers), Security Services and Training, Cleaning Services,
and Property Development. This diversification not only
insulates the business from economic fluctuations but also
allows it to tap into multiple revenue streams.

Educational Partnerships

Ndwandwe acknowledges the significant role that
educational institutions play in nurturing entrepreneurs and
helping them reach new heights. He attributes a substantial
part of Nolanga Trading Enterprise’s growth to the assistance
provided by the Durban University of Technology’s Center for
Social Entrepreneurship (DUT CSE).

Through monthly sessions, Ndwandwe and his team have
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been exposed to invaluable opportunities and have had the
chance to collaborate with other companies like PPT, which
have played a crucial role in their growth.

“These sessions give us new information, and our knowledge
and skills improve with every visit to DUT,” Ndwandwe shared.

The Path Forward

Despite their remarkable journey, Nolanga Trading Enterprise
is not resting on its laurels. Ndwandwe recognizes the
importance of constant improvement and adaptation. He
acknowledges that marketing and sales strategy is an area
where the company can make significant strides, and it's a
focus for immediate implementation.

With a reported growth exceeding 3 million in the last financial
year, Nolanga Trading Enterprise is making waves in the South
African business landscape. The company employs seven
part-time employees and eleven permanent employees,

<

contributing to job creation and economic development in
the region.

Thokozani Goodman Ndwandwe's advice to aspiring
entrepreneurs is simple yet profound: “Have a plan, look for
opportunities wherever you go, focus, and be disciplined.”

For those looking to connect with Nolanga Trading Enterprise,
you can find them on the following platforms:

Website: w ww.nolangaconstruction.co.za

Contact: Cell - 079 841 2656, 072 306 9484

Email: nolangatrading@gmail.com

In a world where entrepreneurship is often synonymous
with risk and uncertainty, Nolanga Trading Enterprise stands
as a testament to the power of passion, perseverance, and
strategic diversification. Thokozani Goodman Ndwandwe's
journey is a source of inspiration for anyone with dreams of
building a successful business from the ground up.
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CULTIVATING SUCCESS:

YINKUTHALO AGRIHUB’S JOURNEY
FROM HOME GARDEN TO SOCIAL ENTERPRISE

n the picturesque landscapes of Ladysmith, KwaZulu-Natal,
a remarkable story of growth, community empowerment,

and agricultural innovation unfolds. Meet Siphelele
Mthombeni, the visionary behind Yinkuthalo Agrihub, a
thriving agricultural enterprise that’s not just about cultivating
crops but nurturing a whole community.

The Seedling of an Idea

It all started with a small garden at home, thanks to the
“One Home, One Garden” initiative launched by the KZN
Government. Little did Siphelele know that this humble
beginning would blossom into something much more
significant. As the demand for their homegrown vegetables
grew, so did their ambitions. In 2018, Yinkuthalo Agrihub took
root, registering as a company and expanding to a 2000m?
plot. Today, they farm on two hectares, with even more
expansion on the horizon.

A Bounty of Services and Products Yinkuthalo Agrihub offers
a diverse range of vegetables, including cabbage, potatoes,
green peppers, butternut, spinach, and tomatoes.
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They play a crucial role in local school nutrition programs,
supplying fresh cabbage to schools in the area. Despite facing
challenges like heavy rains damaging their crops, this resilient
team still managed to harvest 25 cases of green peppers,
which found their way to the English Market in Durban.

But Yinkuthalo Agrihub is more than just a farm; it's a beacon
of social entrepreneurship. They actively engage with the
community through initiatives like “One Home, One Garden,’
imparting agricultural skills and advocating for increased local
production. They also run a business development program,
providing training and support to local SMMEs, with a focus
on youth-owned businesses. By establishing a database of
local enterprises and sharing opportunities, they're helping to

foster economic growth and job creation.

The DUT Centre for Social
Entrepreneurship Influence

Siphelele acknowledges the pivotal role of the DUT Centre
for Social Entrepreneurship in shaping her entrepreneurial
journey. Through its programs, Yinkuthalo Agrihub has honed
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its business model, improved customer satisfaction, enhanced
quality control, and embraced the importance of compliance
and record-keeping. They've learned the art of marketing and
effective human resources management, skills vital for their
continued growth.

Nurturing Growth Amidst Uncertainty
Despite the weather-dependent nature of their business,
Yinkuthalo Agrihub has achieved a growth turnover of
R50,000. Their workforce consists of four dedicated full-time
employees, supplemented by 20 temporary workers during
peak seasons.

Farming for the Future

As for the future, Yinkuthalo Agrihub has big plans. They
aim to secure a larger plot to meet their monthly vegetable
supply agreements. They envision establishing a value chain
that generates more local job opportunities, preventing
rural-to-urban migration. The dream includes a one-stop
shop near a bustling road and a market of their own, where
they can directly connect with end-users to maximize profits.
Additionally, they intend to venture into poultry farming and
piggery, utilizing waste as organic fertilizer, thus promoting a
green economy.

Words of Wisdom from Siphelele
Mthombeni

For aspiring entrepreneurs, Siphelele shares sage advice:
“Have a passion for your chosen business, accept failure as a
stepping stone, learn from criticism, and stay creative to attract
more customers. Always prioritize quality and reliability, as

one satisfied customer can bring in many more.”
Connect with Yinkuthalo Agrihub

<

Yinkuthalo Agrihub

Facebook: Yikuthalo Agrihub

Address: KwaHlathi Ward 36, Emahlabathini,
Ladysmith 3370

Telephone: (063) 757 6830 / 0781712820

In Ladysmith, Yinkuthalo Agrihub isn't just growing
vegetables; theyre nurturing a stronger, more self-reliant
community. Siphelele Mthombeni and her team prove
that with determination, innovation, and a heart for the
community, the seeds of change can yield a bountiful harvest
of success.
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SIPHO’S DAUGHTER SOAPS & DETERGENTS:

CRAFTING QUALITY, SUSTAINABILITY

AND SUCCESS

4 |

rusted local

n the bustling heart of Durban, where small businesses

are making waves with their unique approach to

entrepreneurship, a name stands out - Nompilo Zungu
and her company, Sipho's Daughter Soaps & Detergents. This
emerging enterprise is quickly becoming a local sensation,
thanks to its unwavering commitment to quality, affordability,
and sustainability.

Small Beginnings with Big Ambitions Sipho’s Daughter is
not just another soap and detergent brand; it's a vision
brought to life. With a focus on environmental friendliness
and biodegradability, this company is a refreshing addition
to the market. Nompilo Zungu, the driving force behind
Sipho's Daughter, shared her passion and mission with us:
“We are a small business that combines quality, affordability,
and profitability as our major pillars. Not only do we seek to
achieve these objectives but also produce environmentally
friendly products.”

Eco-Friendly at Its Core
One of the key features that sets Sipho’s Daughter apart is its
dedication to eco-friendliness. Their detergent products are

not only effective but also eco-friendly and biodegradable.
From biodegradable, environmentally safe citrus cleaners to
janitorial services, retail outlets, and consumers, they have got
it all covered.

A Product Line to Rival the Best

Sipho's Daughter boasts an impressive product line, catering
to various cleaning needs. From powdered detergents for
everyday laundry to specialized liquid detergents for cars and
heavy-duty vehicles, this brand covers a wide spectrum. Their
product range includes Dishwashing Liquid, Thick Bleach, Pine
Gel, Pine Disinfectant, Fabric Softener, Air-freshener washing
powder, Bar Soap, Foam and bubble baths, Automotive
cleaner, Industrial cleaner, Degreaser, Hand cleaner, Odor
control, Tar removal, Concrete cleaning, Vehicle wash and wax
products.

Management Skills Nurtured for Success

Nompilo Zungu attributes a significant part of her success
to the invaluable incubation provided by DUT CSE. She
highlights the essential business management skills she
acquired during this journey, such as critical and strategic
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thinking, communication, problem-solving, organization, self-
development, reporting, leadership, and productivity. These
skills have empowered her to make informed decisions and
navigate challenges effectively.

Boosting Productivity Through Knowledge
Sharing

Nompilo also emphasized the importance of knowledge
sharing in boosting productivity. She shared her experience at
a workshop hosted by Productivity SA, where the significance
of employee productivity was underscored.“When employees
are productive and complete all their tasks, they can focus
more on offering customers excellent service,” she explained.
“This can increase customer satisfaction with the company,
encouraging them to become regular customers and increase
profits.”

A Team of Three Committed Individuals Behind the scenes
at Sipho's Daughter, there is a dedicated team of three
employees working tirelessly to bring their vision to fruition.
With a 100% commitment to their cause, they are setting new
benchmarks for excellence.

A Vision and Mission for the Future

Sipho's Daughter’s vision is to become a leading name in the
detergent and soap industry, known for its quality products.
Starting on a small scale, they aim to expand their services
beyond Durban and cover the entire South African market,
eventually becoming a regional player in the detergent
industry. Their mission is nothing short of ambitious, but with
their dedication, it's well within reach.

Words of Wisdom from Nompilo Zungu
Aspiring entrepreneurs take note; Nompilo Zungu has some
pearls of wisdom to share: “Dont overcomplicate it. You
cannot expect the perfect thing in the first attempt. Perfection
takes time. The network is everything. Attend networking
events, do everything to get noticed, and build lasting
relationships. Build rapport, exchange cards, and follow up
(80% of conversion happens in follow-ups!)”

Connect with Sipho’s Daughter Soaps &
Detergents

For those eager to explore Sipho’s Daughter’s product range
or get in touch with them, you can reach out via the following
contact information:

Phone: 0683312397 / 0829074480

Facebook: Siphosdaughter SA

Instagram: Siphosdaughter_sa

Sipho's Daughter Soaps & Detergents is a shining example of

how small businesses can make a big impact. With a strong

Cuddle Soft
Frabric Softner

commitment to quality, sustainability, and community
engagement, Nompilo Zungu and her team are proving that
success is not just about profit but about making a positive
difference in the world. Watch out for this rising star in the
detergent industry; they are on their way to leaving an
indelible mark.
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THE DIGITAL FRONTIER

In the ever-evolving landscape of the digital world,
companies that dare to push the boundaries and constantly
strive for excellence stand out. One such trailblazing firm
is Weblogical Technology Enterprises (PTY) LTD. | had the
privilege of sitting down with the company’s founder,
Michael M. Isemonger, to gain insights into their journey,
services, and plans for the future.

he Birth of Weblogical Technology Enterprises

Weblogical Technology Enterprises was founded with a

singular mission in mind: to be the clients’champion in
the digital world. Michael M. Isemonger, the visionary behind
the company, shared his inspiration: “We wanted to redefine
what’s possible in the digital space. We didn’t want to just
follow trends; we wanted to set them.”

Services That Define Excellence

Weblogical Technology Enterprises offers a comprehensive
suite of services, ranging from web development and
eCommerce solutions to website hosting and cloud email
services. Their expertise extends to building custom web
applications, including CRM systems, HR management
solutions, and eLearning platforms. Moreover, they provide
Chatbot-as-a-Service, ensuring businesses can engage and
interact with their customers effectively.

Shaping Entrepreneurs at DUT Centre for
Social Entrepreneurship

Michael credits his time at the DUT Centre for Social
Entrepreneurship for instrumental guidance. “The course
helped us fine-tune our business processes,” he explained, “so
we could achieve scalability while staying true to our mission
of championing our clients.”

Lessons Learned and Implemented

The knowledge gained at the DUT Centre for Social
Entrepreneurship has been put to good use. Weblogical
Technology Enterprises now excels in business process
management, financial management, and human resource
management, ensuring every facet of their operation is finely
tuned for success.
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Impressive Growth and Future Aspirations With a turnover of
P1.5 million and a team of 13 dedicated employees spanning
South Africa, Botswana, and India, Weblogical Technology
Enterprises is making waves in the digital sphere. Their future
plans include expanding their presence in new SADC markets,
promising exciting times ahead.

Advice from a Visionary Entrepreneur

When asked what advice he would offer to aspiring
entrepreneurs, Michael didn't hesitate: “Fail fast, fail forward.
Embrace challenges as opportunities to learn and grow.
Innovation thrives in the face of adversity” Get in Touch with
Weblogical Technology Enterprises.

weblogicCl\ &y

The Logical Choice

DURBAN UNIVERSITY OF TECHNOLOGY

If you're eager to explore the limitless possibilities in the
digital world, Weblogical Technology Enterprises is just a click
or a call away:

Website: Weblogical.co.za

Telephone: 082 444 9429

Email: mmi@weblogical.co.za

In conclusion, Weblogical Technology Enterprises is a shining
example of a company that dares to dream big in the digital
landscape. With a commitment to pushing the boundaries of
what'’s possible, Michael and his team are poised to continue
their impressive journey, inspiring entrepreneurs along the
way.
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DUT CSERI - INCUBATOR INCUBATION
PROGRAMME HIGHLIGHTS 2022/2023

DUT CSERI WELCOMES NEW COHORT OF ALUMNI AND COMMUNITY
ENTREPRENEURS TO START THE INCUBATION PROGRAMME

The Durban University of Technology (DUT) Centre
for Social Entrepreneurship Rapid Incubator (CSERI)
recently welcomed its new cohort of 121 DUT alumni and
community entrepreneurs to start the incubation program.
The induction ceremony took place on Friday, June 9,
2023, at the Botanic Gardens and was led by Mr. Solomon
Nyamurima, the Managing Director of the CSERI.

r. Nyamurima extended his congratulations to the
newly selected entrepreneurs and expressed his
confidence that the program would equip them with
the necessary skills and resources to thrive in their businesses.

The purpose of the induction was to receive the entrepreneurs
who have joined the DUT-CSERI warmly. Aligned with DUT’s
statement of intent, which emphasizes creativity, innovation,
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entrepreneurship, and adaptability to changes in the world,
these newly recruited entrepreneurs will be incubated for 12
months within DUT CSERI.

“They will receive invaluable skills training across various
business domains and gain direct access to the dynamic
market landscape. Moreover, they will benefit from exclusive
opportunities such as funding and networking, market access,
technology transfer, mentorship, and intellectual property
registration (IP) for those with innovative ideas that require
protection. The cohort will also be introduced to and trained
in creative design thinking, enabling them to establish
distinctive businesses that positively impact people’s lives
without replicating existing market offerings,” he said.

CENTRE FOR SOCIAL RAPID INCUBATOR
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Pictured: Mr. Solomon Nyamurima, Managing Director of the CSERI, at the event. Photographer: Dumo Xaba.

Mr. Nyamurima further commented that the primary
motivation behind the induction was to familiarise the
entrepreneurs with DUT's values, principles, and the
incubation program framework.

“The aim is to foster a culture of entrepreneurship at DUT
by providing the entrepreneurs with the necessary skills,
knowledge, and resources to succeed in their ventures, as
well as connecting them to the relevant support systems for
business growth,” he replied.

Mr. Nyamurima highlighted that the Centre strongly aligns
with the ENVISION2030 Living Values and Principles, with
transparency, fairness, and excellence standing out.

“At CSERI, these values and principles are integrated into
daily operations, ensuring integrity, accountability, and
equal access to resources, support, and opportunities for
all entrepreneurs in the incubator. A fair selection process,
equitable resource allocation, and unbiased evaluation
of progress and milestones are implemented to prevent
favoritism, bias, or discrimination,” he said.
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DUT CSERI'LOCALIZATION

Pictured: CSERI Former director, Dr Pillay, Nadim Aziz from Kzn Oils, Liziwe Bentshwana of New Seasonz, Elizabeth Nhliziyo from eThekwini
Municipality and Martha Mamoepa SEDA, Mr. Vee Dilrajh from DUT Biotechnology & Food Technology, Mr Solomon Nyamurima Centre Director.

DUT- CSERI celebrated the graduation of 66 entrepreneurs
from the Localization programme. The graduation ceremony
was held to recognize the outstanding achievements of the
entrepreneurs who successfully completed the one-year
programme.

he Localization Programme, which commenced in

September 2021 and concluded in August/September

2022 , is an accelerator that supports established
small, medium, and micro enterprises (SMMEs) that have
been operational for at least three years. The program’ s key
objectives are to build the manufacturing capacity of SMMEs
through digitization and linking them to relevant funding, to
support localization and import replacement, and to establish
international markets for SMMEs.

The SMMEs that participated in the programme were from
various sectors, including the food and beverages industry,
furniture and general use products, clothing, leather and
textiles products, beauty and personal care products,
petroleum and chemical products, and hygiene products. A
Gap Analysis of the SMMEs was conducted in December 2021
prior to developing a programme to understand the levels
and needs of the individual SMMEs.

Each group of SMMEs received training, support, and
development according to their sectoral needs. They were
sent to radio interviews, and exhibitions, given access to
funding, linked to markets, and more. This resulted in the
collective creation of 56 permanent jobs and a total turnover
of R34 674 785 by the graduating cohort.

To achieve these results the center partnered with various
organizations namely: Action Coach, KZN Oils, Planet54, The
Apparel and Textile Association of South Africa, U& G Fabrics,
DUT Food and Technology department, Durban Business Fair,
Supply Chain Network — SCNET, FNB, Operation Vula Fund,
Four- season, Bizfarm and e Thekwini Municipality Business
Support Unit. These partners’ representatives were also in
attendance to celebrate the entrepreneurs’ achievements on
graduation day.

During the graduation ceremony, entrepreneurs expressed
their gratitude for the support they received from the center.
The Localization Programme is an excellent example of how
public- private partnerships can promote economic growth
and development. The program’s success is a testament to the
importance of supporting SMMEs in developing and growing
their businesses. By providing SMMEs with access to training,
funding, and market opportunities, they can create jobs,
generate income, and contribute to the country’s economic
growth.

In conclusion, the Localization Programme’s graduation
ceremony was a momentous occasion that celebrated the
outstanding achievements of 66 entrepreneurs. The program’
s success is a testament to the center’ s commitment to
supporting SMMEs and promoting economic growth and
development. It is hoped that similar programs will be
developed and implemented to continue supporting SMMEs
and fostering economic growth and development.
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EMPOWERING SMALL BUSINESSES WITH
INSIGHTS FROM MR. ZAID ADAM OF LEAPED

n the 11 th of April 2023, the Center hosted a one- day
business systems workshop for small businesses that are
currently incubated at the center. The workshop was aimed
at enlightening entrepreneurs about the importance of
having systems in place in their businesses. The workshop
was facilitated by Mr. Zaid Adam from Leaped, a renowned
business consultant with years of experience in helping
businesses streamline their operations and improve
efficiency. Mr. Adam’ s expertise was invaluable to the
entrepreneurs in attendance, and he shared valuable
insights on how to implement effective business systems.

he workshop was attended by a diverse group of small

business owners, all eager to learn how they could

improve their operations and grow their businesses.
The entrepreneurs were engaged throughout the workshop,
asking questions and sharing their own experiences and
challenges.

Mr. Adam emphasized the importance of having systems
in place in a business, highlighting how they can help
entrepreneurs save time, reduce errors, and improve
customer satisfaction. He also discussed the various types of
systems that businesses can implement, such as f inancial
management systems, inventory management systems, and
customer relationship management systems.

The entrepreneurs left the workshop with a newfound
understanding of the importance of having systems in place
in their businesses, as well as practical insights on how to
implement these systems. Many expressed their gratitude to
the Center and Mr. Adam for the opportunity to learn and
grow their businesses.

In addition, the Center’ s business systems workshop was a
resounding success, providing valuable insights and practical
advice to small business owners. The Center remains
committed to empowering entrepreneurs and helping them
achieve their goals, and we look forward to hosting more
events like this in the future.

Pictured: Mr. Zaid Adam
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INVESTOR PITCH SESSION FOR
SOON-TO-GRADUATE ENTREPRENEURS

The Centre for Social Entrepreneurship Rapid Incubator
(CSERI) hosted an Investor Pitch Session on the 12 th
of April 2023 at Botanic Gardens for soon- to- graduate
entrepreneurs that are currently incubated. These
entrepreneurs have been with the Center for the past 11
months, and their time in the center is coming to an end.

he center don't offer funding, but link and expose
entrepreneurs to funding institutions that have
partnered with CSERI. During the investor pitch session,

entrepreneurs were presented with a lifetime opportunity to
pitch their businesses to investors, industry experts, f inancial
institutions, such as FNB, Broll, Ithala, EThekwini Municipality,
SEFA, EDTEA and others business associates to scale up their
ventures. The pitch session was a culmination of months of
hard work, dedication, and innovation. Each entrepreneur had
5 minutes to pitch their business, followed by a Q& A session
with the panel of judges. The judges included seasoned
entrepreneurs, investors, and industry experts who provided
valuable feedback and insights on how to improve the pitches.

PRODUCTIVITY WORKSHOP

he Centre ignited the entrepreneurial f ire within the

2023 cohort by hosting an exhilarating Productivity

Workshop! Led by the incredible Mr. Mngoma from
Productivity SA. The session delved into the stimulating world
of business life cycles, unleashing the power of productivity
culture, and a mind- blowing 5 S numbers game that left
entrepreneurs in awe!

Mr.Mngomagenerously shared atreasuretrove of productivity-
enhancing services offered by Productivity SA. These services
are designed to skyrocket entrepreneurs’ success, making
dreams a reality and supercharging businesses.

Lz
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INVESTOR PITCH SESSION =&

FOR SOON-TO-GRADUATE

The event was a huge success, and the entrepreneurs were
ecstatic about the opportunity to present their businesses
to potential investors. They were also grateful for the
support and guidance provided by the Centre throughout
their incubation programme.

“We are thrilled to provide entrepreneurs with the tools and
resources they need to take their businesses to the next
level, including access to funding opportunities,” said the
Centre’s Manager, Mr. Solomon Nyamurima. “We believe in
their potential and confident that they will make a significant
impact in their respective industries.”

The Centre’s incubation programme has been instrumental
in helping these entrepreneurs turn their business into viable
ventures. Through mentorship, networking, and access to
resources, they have gained the skills and knowledge they
need to succeed as entrepreneurs.

The following five businesses were highly rated by judges
based on their pitch and presentation skills: 1st Weblogical
Technology Enterprise, 2nd Croscill Investments, 3rd Albert
Park Pharmacy, 4th Isihlonti Enterprise, and 5th Somlomo
Tours and Excursions.

Entrepreneur Vusi Mbhele from Isihlonti Enterprises expressed
his gratitude towards the Centre for providing them with a
remarkable opportunity to establish their businesses.” | want
to express my gratitude to the Center for providing us with
a wonderful and exceptional opportunity to establish our
businesses. The previous year has been enlightening for me,
and | am hopeful that we can continue to grow from here on.
Today was a remarkable and satisfyingexperience.

Thank you, and may God bless you! As the entrepreneurs
embark on the next phase of their journey, the Centre is
committed to supporting them every step of the way. They
will continue to provide guidance and access to funding
opportunities to help them scale up their businesses and
make a positive impact in their communities. Overall, the
Inventor Pitch Session was a testament to the Center’ s
commitment to fostering innovation and entrepreneurship.
It was an inspiring event that showcased the potential of
these young entrepreneurs and the transformative power of
entrepreneurship.

Pictured: Nolwazi Cele, Founder of Lorle Beauts
Photographer: Tshayile Media
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Pictured: Atul Padalkar founder of Bizfarm Incubator.

Small businesses are the backbone of any economy, and
many entrepreneurs dream of taking their business to the
next level. However, the road to success is never easy, and
one of the biggest challenges entrepreneurs face is pitching
their business idea to investors.

o help small businesses prepare for their investor

pitch, The Center held a pitching training on the 3 rd

of April 2023 . The event was a huge success, with
over 30 entrepreneurs in attendance. The pitching training
was expertly led by Mr. Thabiso Sibisi and Mr. Atul Padalkar,
both seasoned professionals in the art of pitching. Mr. Sibisi is
currently an Operations Manager at Tasib Enterprise and has a
track record of success in developing and strengthening sales
teams to maximize company profitability and efficiency.

Meanwhile, Mr. Padalkar is the founder of Bizfarm Incubator,
a company that has provided invaluable support to small
and medium- sized businesses through business coaching,
mentorship, and other support structures. With their
extensive experience in helping entrepreneurs secure funding
for their business ideas, Mr. Sibisi and Mr. Padalkar were the
perfect choice to lead The Center’s pitching training for small
businesses.

The training covered a wide range of topics, including how to
structure a pitch, how to grab investors’ attention, and how to
effectively communicate the value proposition of a business.

The training also included practical exercises and one- on-
one coaching, which helped entrepreneurs f ine- tune their
pitch and gain confidence in their presentation skills.

In addition to the pitching training, the event was also an
opportunity for small businesses to connect with other
entrepreneurs and to network with officials from the National
Construction Incubator and Productivity and Susceptibility
Analysis. These officials shared some amazing opportunities
for small businesses, which included access to funding,
mentorship programs, and business development support.

The pitching training was just the beginning of the journey for
these small businesses. The ultimate goal is for entrepreneurs
to pitch their business in front of a panel during the Investor
day for funding. The training provided the necessary
preparation for entrepreneurs to make a compelling case for
their business and to secure the funding they need to take
their business to the next level.

The Centre plans to hold more events like this in the future,
as they continue to support small businesses and help them
reach their full potential. For any entrepreneur looking to pitch
their business idea, the pitching training was an invaluable
resource, and the lessons learned will undoubtedly prove to
be instrumental in securing the funding needed to make their
dream a reality.
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EXCITING DAY AT UMLAZI MEGACITY AS WE

WITNESS THE SEED FUND PITCHING COMPETITION

Pictured: Thobani Banda, the Finance Officer, and Business Development Officer, Brightness Nonkosi during the judging process at Umlazi

The Centre in partnership with uMlazi Mega City held
a SEED FUND judging session at UMlazi Megacity Mall.
UMlazi Megacity was buzzing with excitement as young
entrepreneurs gathered for the Seed Fund Project
competition judging session. The competition aims to
provide f inancial support to emerging businesses and
promote their growth in the market.

he event was a fantastic opportunity for these

entrepreneurs to showcase their talents, skills,

and dedication to the panel of judges. The judges
included Thobani Banda, the Finance Officer, and Business
Development Officer, Brightness Nonkosi from our centre.

Each business was evaluated based on its market position,
financial performance, innovation, and customer service.
The competition was tough, and the judges had a difficult
task of selecting the best businesses that would benefit
from the Seed Fund Project. The atmosphere was electric
as the entrepreneurs eagerly awaited their turn to present
their businesses. The judges were impressed with the level
of innovation and creativity demonstrated by the young
entrepreneurs. The businesses ranged from technology
startups to fashion design companies, catering services, and
agriculture ventures.

One of the standout businesses was a technology startup
that developed an innovative mobile application for small
businesses. The app was designed to help small business
owners manage their f inances, track their inventory, and

N
o

[ ZS
b

KA
AR
N2

reach new customers. The judges were impressed with the
app’ s potential to revolutionize the small business industry
and its user- friendly interface.

Another business that caught the judges’ attention was
a fashion design company that specializes in creating
sustainable and eco- friendly clothing. The company’ s
commitment to sustainability and ethical business practices
impressed the judges and showcased the growing trend
towards environmentally conscious entrepreneurship.

As the judging session came to a close, the panel of judges
congratulated all the entrepreneurs for their hard work,
dedication, and innovative ideas. The Seed Fund Project
would undoubtedly provide much-needed financial support
to these emerging businesses and help them grow and
succeed in the market.

The competition was a testament to the talent and dedication
of young entrepreneurs in UMlazi Megacity. Their passion for
business and innovation was inspiring and showcased the
potential for growth and development in the local economy.

Overall, the Seed Fund Project competition was an exciting
and inspiring event that celebrated the ingenuity and hard
work of young entrepreneurs.

Congratulations to all the fantastic entrepreneurs who
participated, and we look forward to seeing their businesses
thrive and succeed in the future.

CENTRE FOR SOCIAL ENTREPRENUESHIP RAPID INCUBATOR
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he Centre hosted an inspiring workshop faciltated by Centre Director Mr Solomon

Nyamurimawith the entrepreneurs incubated in our program, the workshop

focused on building a Strong Organization. From refining business strategies to
developing effective team management skills, our incubatees gained valuable insights
into creating a sustainable and successful enterprise.

DESIGN THINKING WORKSHOP FOR FIRST-YEAR
INDUSTRIAL ENGINEERING STUDENTS

The Centre for Social Entrepreneurship was invited by the Nyawose, the Business Devdevelopment Officer at CSERI. With
Department of Industrial Engineering, Durban University her wealth of experience and knowledge, she engaged the
of Technology to conduct a design thinking workshop for f students in several activities that challenged their thinking

irst- year Industrial Engineering students.

and helped them develop their creative muscles.

he workshop focused on training students to think
outside the box and have an entrepreneurial spirit. The
workshop was facilitated by Ms. Brightness Nonkosi

-

Quick Sketching to warm up
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CENTRE FOR SOCIAL ENTREPRENEURSHIP

HOSTED THE

The Centre for Social Entrepreneurship recently held a
Personal Development Workshop facilitated by Ms Karen
Burt who is a renowned transformation coach and speaker
with 25 years of experience, internationally certified in
Energy Psychology and Human Consciousness.

he workshop aimed to provide small business owners

with the tools and strategies they need to transform

their businesses and achieve long-term success.
The workshop began with Burt sharing her own story of
transformation. She spoke about the struggles she faced and
how she overcame them to become a successful entrepreneur
and a transformation coach. Her story resonated with the
small business owners in attendance, many of whom were
also facing their own challenges and obstacles.

Burt then led the group through a series of exercises designed
to help them identify their core values and priorities. She
stressed the importance of aligning business goals with
personal valuesand encouraged entrepreneursto thinkdeeply

about what they wanted to achieve in their businesses
and why. Next, Burt led a discussion on the
importance of mindset in achieving

business success.

She encouraged the participants
to adopt a growth mindset and
to view failure as an opportunity
for growth and learning. She also

shared strategies for overcoming
limiting beliefs and self-doubt,
which can often hold small
business owners back
from achieving their
goals.

The group then worked on developing a strategic plan for their
businesses. Burt provided guidance on setting achievable
goals, identifying target customers, and developing a
marketing strategy. She emphasized the importance of
tracking progress and making adjustments as needed to stay
on course.

Throughout the workshop, Burt encouraged participants to
share their experiences and insights with one another. The
group was made up of small business owners from a variety
of industries, and the diversity of perspectives proved to be a
valuable resource for everyone in attendance.

The workshop ended with Burt leading the group in a
visualization exercise, in which they imagined their businesses
in five years’ time. This exercise helped entrepreneurs to focus
on their long-term vision for their businesses and to identify
the steps they needed to take to achieve that vision.

Overall, the transformational workshop led by Burt was a
resounding success. Participants were left feeling inspired and
empowered to transform their businesses and achieve their
goals. Burt’s insights and strategies were practical, actionable,
and tailored to the unique challenges faced by small business
owners. It was an invaluable experience for everyone who
attended and one that will undoubtedly have a positive
impact on their businesses for years to come.

Pictured: Ms Karen Burt conducting a Personal Development
Workshop
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Our business development officer, Miss Nonkosi Nyawose, led Entrepreneurs explored new ideas, developed problem-
an inspiring design thinking workshop for our current cohort. solving skills, and learned how to design solutions that meet

customers’ needs.
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PITCH AND TRAINING
MARKETING FOR THE NEW

The Centre held a two-day GrowthWheel training for a new identify their critical growth areas and develop strategies to
cohort, and the energy was off the charts! The training achieve their goals.

was facilitated by our business development officer Ms
From refining your business model to identifying growth

Brightness Nyawose.
opportunities, we provide personalized guidance using
t the Centre for Social Entrepreneurship, we are all GrowthWheel’s proven methodology.
about empowering small businesses to thrive, and
the GrowthWheel is one of our secret weapons. The

GrowthWheel is a powerful tool that helps entrepreneurs

e

e
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The Centre for Social Entrepreneurship hosted
a delegation from Wachemo university (WCU)
Ethiopia.

he delegation was led by Dr. Habtamu Abeb
TAgisho, the President of WCU. Other members
of the delegation included Dr. Tamirat BD, Vice
President; Dr. Halabo, Vice President of Academic
Affairs; Dr. Edamo, CEO of Durame Campus; Dr.
Untisso, Director of International and Partnership;

and Dr. Lombebo, Dean of the College of Agricultural
Sciences.

N2

From the C entre for Social Entrepreneurship and
the Durban University of Technology, the meeting
was attended by Centre manager Mr. Solomon

Nyamurima, Business Development officer Ms.
Brightness Nyawose and Dr Zwandile Khumalo who
is the DUT Green Campus Initiative leader.

The purpose of the visit was to explore the potential
for collaboration in entrepreneurship and innovation
between the Centre for Social Entrepreneurship and
Wachemo University.

CENTRE FOR SOCIAL RAPID INCUBATOR

DURBAN

— INNOVATION
FESTIVAL
DURBAN

DURBAN UNIVERSITY OF TECHNOLOGY

V)

Director; DUT-Center For Social

NN

Hilton Garden Inn
Umhlanga Arch

29 November 2022

n 2023, CSERI participated at the Durban Innovation Festival,
I where Center director Dr. Gnanam Poppet Pillay was one

of the speakers. She gave insight into the innovative skills
and capabilities needed to thrive in the world of the future.
The annual Innovation Festival was aimed at thought leaders,
businesses, entrepreneurs, academia, designers, government,
and all innovation stakeholders to explore the latest trends in

innovation from both a global and local perspective.

htrepreneurship & Rapid Incubator

"Skills needed for the world of

"The Next Big Thing"

A DURBAN
hh UNIVERSITY OF
h TECHNOLOGY

The Innovation Festival, which targeted up to 300 people, was
aimed at being a premier gathering charting the way for the
fourth Industrial Revolution. The program included keynote
speakers, industry experts, panel debates, demonstrations,
robotic and gaming workshops, as well as innovation across
sectors from grassroots social innovation to ground-breaking
firsts.

3 45

ANNUAL REVIEW REPORT &,



DURBAN UNIVERSITY OF TECHNOLOGY

>

DEPARTMENT OF SMALL BUSINESS DEVELOPMENT VISITS
CENTRE FOR SOCIAL ENTREPRENEURSHIP:

AJOURNEY OF IMPACT AND INNOVATION
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The Centre had the privilege of hosting a visit from the
Department of Small Business Development (DSBD) to
witness the groundbreaking impact of the Centre for Social
Entrepreneurship firsthand and explored our cutting-
edge maker space. As if that wasn't exciting enough, the
delegation also took the time to meet with some of our
extraordinary entrepreneurs.

hanks to DSBD for a treasured visit that further fuels

our passion for driving impactful change. JRS Solutions

Spot-On Fire Controls - Pty Ltd Refresha Trading
Enterprises Cake Siphosh.
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SMMEs SUPPORTED BY CSERI 2022/23
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SECTOR LOCATION

3342011 Construction
Africom Business Consultants
Amangwane Trading Enterprise
Amaxhoba Amahle Entreprise
Assagy Environmental

Azi Architecture Pty Ltd
Baketule Trading Enterprise
Bathethelele Catering

Bemba Contractors

Best Laphuwa Projects
Bhekakile Solutions

Blue Crane

Bongivanna creations
Bountiful Trading Enterprise
Bria’s Trading Cc

BWT Transport

Chichi Fashion House

Chris Lions Holdings

Coastal Cluster Traders
Community First Project
Croscill Investments Cc
Dankotorque Pty Ltd

DDZA Primary Co-operative
De-Vi Education and Training
Diverge by Shivaskar Baichan
Domiday Distributors

Dube Bhabhayi

Durban Fever Travel and Tours
Ecomates Pty Ltd

Elihle Mhlaba Trading (Pty) Ltd
Eye Cash Entertanment
Eyethu Africa

Flexipros Trading

Gaula Cleaning

Georges's Flame Grilled Chicken
Getshi Trading Pty Ltd
Gougra Clothing

GSO Technologies (pty) Ltd
Hop To It Rabbitry
Icebolenkosi Construction
Iciclecool (PTY) LTD
Ihlalanathi Holdings (Pty) Ltd
ING Travel and Tours

Inkosi lyaphendula Enterprise
Iphakade Lami

Igabungelihle Primary Co-op
Isibindi Stationers

Isihlonti Enterprise

Izingodla Health Pty Ltd
Jollity Holdings

Construction

Construction

Supply chain

Fashion

Construction

Construction

Services

Manufacturing

Construction

Building, Plumber

Education, Training and Development
Construction

Manufacturing, Jewellery and Chemicals
Construction

Services

Packaging

Fashion

Construction and Transportation
Multi-focal

Non-classifiable

Retail Trade

Construction

Construction

Education, Training and Development
Finance, Insurance and Real Estate
Manufacturing and Distribution
Construction

Tourism

Construction

Construction

Entertainment

Services

Services

Manufacturing

Hospitality

Construction

Manufacturing

Petroleum & Logistics

Farming

Construction

Retail Trade

General Supply

Tourism

Electrical

Services

Agriculture, Hunting, Forestry and Fishing
Office Stationery

Construction

Manufacturing, Jewellery and Chemicals
Construction

ANNUAL REVIEW REPORT 2022/2023

Durban

Ixopo
Durban
Pinetown
Chatsworth
Berea
Newlands West
Lamontiville
Ntuzuma
Inanda
Umlazi
Durban
Durban
Durban

West Durban
Isiphingo Hills
Umlazi
Gauteng
Yellowwood Park
Inanda
Durban
Durban
Durban
Durban
Umhlanga
Durban
Inanda
Durban
Durban
Inanda
Inanda
Mpumalanga
Durban
Clermont
Chesterville
Pinetown
Reservoir Hills
Centurion
Ingagane
Newlands West
Durban
Durban
Pinetown
Clermont
Inanda
Durban
Durban
KwaMashu
New Germany
Newlands West
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COMPANY NAME SECTOR

JRS Sales and Consulting
Keyline Graphics

Khanyisile Malimela

Khomeba Trading Contrators
Knowledge of Treasure (pty) Ltd
Kwelenyoni Landscaping
Limalume Trading (Pty) Ltd
Liphizo Trading

Lucky B Ventures (Pty) Ltd
Lusihle Project (PTY)Ltd
Lusmo Holdings

Macaw Pro

Macingwane Catering Services
Madladla’s Kitchen

Majalisa onke Construction
Makhunto Primary Co-op
Makukhanye Construction
Maritsban

Matengu Investments Cc
Matholi Holdings Services
Mathukuthela Construction
Mdackie Projects

Mdeshu (Pty) Ltd

Minez Supply and Trading
Minnie Mo Trading

MisuGede

MM Sisonke Enterprise
Mnguni Design

Msubhela Enterprise
Nanostream Blu

Natai Blocks&Precasting (Pty) Itd
Nellytop Trading Pty Ltd
Nolanga Trading Enterprise
Nolly-M Pty Ltd

Nomathemba Shoba Pty Ltd
Northen Primary Co-Op
Noyaba Projects and Skills Development
Ntozakhe Social Development
Nutri4Me Services

Nuz Events & Communication
Nyikima Trading (Pty) Ltd
Nzinga Cleaning & Maintenance
Nzuzelihle (pty) Itd

Ocean View Tiling
Okwenkuthalo (pty) Itd

P. Philani

Pearl Harmony

Perfor Construction

Phenduka Solution Holdings
Philfabulous

PureU Natural

Services

Education, Training, and Development
Fashion

Construction

Manufacturing

Landscaping

Retail Trade

Construction

Construction

Construction

Construction

Branding

Hospitality

Hospitality

Construction

Manufacturing

Construction

Education, Training and Development
Electrical, Clothing, Training & Beauty
Maintenance

Construction

Construction

Construction

Services

Non-classifiable

Manufacturing

Manufacturing

Architecture & Property
Construction

Software & Data Analysis
Manufacturing of Precast products

Construction

Transportation, Communication (ICT), Electric, Gas, and Sanitary Service

Personal Care

Non-classifiable

Construction

Construction

Non-classifiable

Agriculture, Hunting, Forestry and Fishing
Events & Entertainment

Construction, Wholesale trading & Chicken farm

Services

Hospitality

Renovations/Home Improvements
Hospitality

Hospitality

Manufacturing

Construction

Manufacturing, Jewellery and Chemicals
Personal Care

Personal Care

Qalakahle Community Projects Hospitality
2
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Durban
Durban
Uhlanga Rock
Durban
Umlazi
Darnall
Durban
KwaMashu
Durban
Inanda
Berea

Berea
Pinetown
Ulundi
DURBAN
Ntuzuma
Durban
Umlazi
Durban
Pinetown
Durban
Durban
Durban
Pinetown
Durban
Durban
Newlands West
DURBAN
Durban
Durban
Mpumalanga
Ntuzuma
Newlands
Umlazi
Tshelimnyama
Durban
Kwa-Mashu
Durban
KwaMashu
Durban
Durban
Chesterville
Newlands East
Durban
Amanzimtoti
Durban
Glenwood
Pinetown
Durban
Durban
Durban
Avoca Hills

DURBAN UNIVERSITY OF TECHNOLOGY

COMPANY NAME SECTOR

Quick Fix Garage

Renric Business Solutions Cc
Riverwalk Trading

Roywise

Saule Cafe (Pty) Ltd

Sbenz Construction & Services
Sboninkululeko Cc

Sholab Nutraceuticals Pty
Sibocali Investments

Sinn Creatives

Siphiwe Kasithole Enterprise(pty)ltd
Sitras Logjistics

Siyaphilisa Khesed Pharmaceuticals T/A
Albert Park

Siziya Fin Solution Pty Ltd
Soduko Consultant
Somlomo Tours

SplendoUR Security Service
Spls Consultants

Spornex Group (Pty) Ltd
Spot On Fire Controls

Sthelo Investment (Pty) Itd
Sum More

Sweep And Swept

T Mabaso Projects Pty Ltd
Tech-Crypo

Thembelishle Allure Group Pty Ltd
Think Tank

Thulima Event Management
TNP Business Enterprise

To Us Group (Pty) Ltd

Top Diner Pty Ltd

Topsy Jewellery

Tshayile Media

Ubuntu Black Diamond
Uhlanga Lomhlabathi Co-op
Ukuphilwa Pty Ltd
Umgondowethu Car Mover
Veshti Investments

VG Creatives

VN Indutrial Armature Winders CC
We Capture It

Weblogical Technology Enterprise
Womentech Inspire (Pty) Ltd
Wushini Enterprise

Wzs Pc Solutions

Yoyisa NT

Zandi's Cake Box

Zarl & Vigant Family

Zentec Trading

Zotha Financial Service

Mechanic

Non-classifiable

Non-classifiable

Cleaning Services

Retail Trade

Construction

Construction

Food Manufacturing

Agriculture, Hunting, Forestry and Fishing
Non-classifiable

Construction

Manufacturing, Jewellery and Chemicals
Pharmaceutical

Micro Loan

Non-classifiable

Travel & Tourism

Security

Information Technology & Training
Contact Center & Business Services
Construction

Tourism

Agro-processing

Cleaning Services

Construction

Non-classifiable

Personal Care

Non-classifiable

Events

Manufacturing, Jewellery and Chemicals
Non-classifiable

Services

Manufacturing, Jewellery and Chemicals
Non-classifiable

Property Development
Manufacturing

Non-classifiable

Logistics

Retail Trade

Graphics

Services

Non-classifiable

IT

Education

Non-classifiable

Transportation, Communication (ICT), Electric, Gas, and Sanitary Services

Non-classifiable
Bakery
Non-classifiable

Transportation, Communication (ICT), Electric, Gas, and Sanitary Services

Finance, Insurance and Real Estate

ANNUAL REVIEW REPORT

Montclair
Chatsworth
Durban
Umhlanga
Berea
Glenwood
Pinetown
Wwesstville
lllovu
Durban
KwaMashu
Berea
Durban

Durban
Durban
KwaMashu
KwaMashu
Durban
Durban
KwaMashu
Ekuphakameni
Durban North
Durban
Umlazi
Roodepoort
Durban
Durban
Umhlanga
Dolphin Coast
Tshelimnyama
Berea

Durban

Berea

Durban
Clernaville
Durban
Durban
Durban

Berea
Pinetown
Durban
Pinetown
Berea
Pinetown
Durban
Clermont
lllovu

Umlazi
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