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MESSAGE BY: DUT- CSERI ADVISORY BOARD CHAIRPERSON
& DUT DEPUTY VICE CHANCELLOR RESEARCH, INNOVATION & ENGAGEMENT

%%

Professor S

| am pleased to make a few remarks as we
reach the end of the 2020/2021 reporting
year. The latter part of 2020 opened our
eyes to new changes in the world due to the
pandemic. It was also a difficult year for a
number of our entrepreneurs but we are
glad to see the resilience of those that
continued to thrive and grow despite the
prolonged lockdown periods.

It is with this background note that | would
like to congratulate all the SMMEs that have
successfully completed their period of
business incubation at the DUT-CSERI on
behalf of the Durban University of Technology.

We do understand that the journey of the
Incubation clients could not have an easy
one but you have remained resilient despite
the challenges and you have grown - and for
that, we are really proud of you!
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It gives us such pleasure to note that during
the 2020/2021 financial year, the turnover
generated by all the incubation clients was
R128 543 133 with 181 new jobs sustained
and 1884 students exposed to the concept
of entrepreneurship through the DUT-CSERI.

These figures speak directly to the DUT's
strategic plan, ENVISION2030, where entre-
preneurship and innovation are key elements

in shaping the economy and prov i ding
support for student and community busi-
nesses.

“I would like to acknowledge all staff and
entrepreneurs for their contributions and
continuing to push work beyond borders!
We wish all our entrepreneurs the best
success despite all the destructors that
may come their way.”

DUT



MESSAGE BY: THE DUT CENTRE FOR SOCIAL ENTREPRENEURSHIP
RAPID INCUBATOR DIRECTOR

)

On behalf of the Durban University of Tech-
nology - Centre for Social Entrepreneurship
and Rapid Incubator. | would like to thank
SEDA for their ongoing support of the Centre
and Durban University of Technology for

hosting the Centre at the ML Sultan Campus.

The 2020/2021 FY was one of the most chal-
lenging years with the COVID-19 lockdown
that started in March 2020 and lasted most
of the year.

SMMEs in particular, went through the most
severe test as they were unable to operate
during this time unless their products and
services were regarded as essential services.
During this time, the DUT-CSERI team were
on call to support its clients as much as
possible and to encourage these businesses
to find ways of pivoting their business offer-
ings in order to remain sustainable.

The Centre would like to congratulate all
the SMMEs on their ability to shine through
the most difficult time of their lives.
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The Centre managed to ensure that most of
the SMMEs survived during the pandemic
through a host of interventions that included
sharing of unding and marketing opportunities,
mentorship and counselling as people often
needed to talk about their challenges, and
moving from face-to —face workshops to
online virtual support programme. One of
the key lessons learnt by SMMEs during this
time was the importance of being nimble
and flexible. Covid-19 changed the way of
doing business and the move to virtual
platforms was swift. Those businesses that
were unable to adapt to the rapid change
were forced to close down.

In the 2020/21 FY, the Centre supported 105
SMMEs and trained 1884 students using
virtual platforms and social media such as
WhatsApp and Facebook. As a result of the
support received, 75% of SMMEs survived
the 1st year of incubation and 69% survived
the 2nd year. By Quarter 4, at least 181 jobs
were sustained and income generated by
the SMMEs was approximately R128 543
133.00.



CENTRE OPERATIONS DURING LOCKDOWN

Mr. Solomon|
Nyamurima

Beginning of 2020 (April, May & June)

The 20/21 financial year started with a hard lockdown which was
announced by the President of the Republic of South Africa. The lockdown
which started on the 26 of March to 16th of April 2020 (level 5) was
extremely difficult to work under, and later extended by 2 more weeks thus
making up 50% of our normal operational time in Q1. CSE Rl had to strate-
gize and find alternative ways to rescue and support SMMEs that were at
the verge of closing down. That gave birth to virtual incubation where
clients had to adapt to the new normal.

Covid-19 Virus - The Covid-19 pandemic disrupted CSERI operating
environment by almost 80% as our day to day operations had to drastically
change. Our SMMEs experienced mental depression, panic, uncertainty,
anxiety etc. Despite reports of the novel Corona virus during December
2019, none of us predicted the speed and scale with which this virus would
become a world pandemic, shutting down world economies, questioning
the current SMMEs support structures, re-emphasizing the need to
strengthen local economies, while upholding the role of global partner-
ships. In the midst of the pandemic, where global businesses shrunk to
levels never before imagined, the small, micro and medium enterprises
(SMMEs) were expected to be the sparks that re-ignite economies across
the globe. As such, the responsibility to support small businesses has never
been more daunting, and more urgent. However, as CSERI we are grateful
that we were able to support and revive SMMEs during their most difficult
times.

Centre operations during lockdown

During the lockdown CSERI had to reduce the number of staff that would
report to work on each day in order to be in line with Covid-19 quota.
However, each employee was allocated adequate tools/support to work
remotely.
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Our workshops were conducted virtually and all traditional
media platforms were utilized to support our SMMEs.

This expanded CSERI coverage as we assist SMMEs from the 9
provinces in South Africa.

How entrepreneurs survived lockdown - Most of our SMMEs
had to pivot and restructure their businesses in line with prevail-
ing market forces. Some had to re-engineer themselves to essen-
tial services & products businesses. Creativity and innovation
became very relevant to all our SMMEs to survive.

What we achieved in the year 2020/2021

Even though the operating environment was adverse,

CSERI was able t successfully support 105 SMMEs in our incuba-
tion Initiate and complete the Cataler ESD program with 42
SMMEs from all SA provinces we assisted SMMEs to apply for
numerous types of funding options offered to them. And we
facilitated different entrepreneurship workshops for the youth.
We also successfully operated within the confinements of our
budget.

Relationships built - CSERI was able to maintain its
relationships with all partners in the entrepreneurial ecosystem.
These partnerships enable CSERI to sustainably support all
aspiring entrepreneurs and incubates.

Challenges going forward

The new normal calls for hybrid incubation support which is a
challenge as some entrepreneurs are not tech savvy thus,
limiting the kind of entrepreneurs who can be supported.
However, the hybrid nature of our support brings the traditional
business development support methodology to cater for all
aspiring entrepreneurs.

Overall, online incubation services filled a significant gap by
meeting the needs of entrepreneurs and business owners
during the COVID-19 pandemic and should certainly be
explored as a viable option for providing support services. At the
post-pandemic and recovery stage, entrepreneurship hubs can
continue to offer a structured approach to learning virtually, in
order to reach a wider audience with their programmes, in
addition to their typical entrepreneur community activities.

our GeB o
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THE DUT CENTRE FOR SOCIAL
ENTREPRENEURSHIP RAPID INCUBATOR

The Centre for Social Entrepreneurship (CSE) is a rapid business incubator that was established at the
Durban University of Technology (DUT) in 2015 at ML Sultan campus, funded by Small Enterprise
Development Agency to develop and support small businesses within Durban surroundings.

The purpose of the centre is to infuse creativity into the entrepreneurial mind set of DUT students,
alumni and community businesses by identifying problems that could be addressed using creative
solutions for key socio-economic challenges such as high levels of unemployment, inequality and
poverty.

Vision
Igniting entrepreneurship using innovative strategies in order to address socio-economic challenges
and create a fair and just society.

Mission
To commit to developing and promoting sustainable entrepreneurship through mentorship and
strategic partnerships with industry, government, community and other educational institutions.

TRANSPARENCY A TEAMWORK

Y,
A A
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COLLABORATION
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OUR STRATEGIC OBJECTIVES

* Developing social entrepreneurship within communities, women, youth and University through
mentorship, student engagement, and partnership with relevant stakeholders, research and other
innovative strategies.

* Promoting the creation of early stage youth owned enterprises amongst student community.

» Developing a curriculum for social entrepreneurship at the University to promote social
entrepreneurship as a means of addressing social challenges and creating fair society

THE SERVICES OFFERED BY THE CENTRE
AA YA YA YA YA YA A

Networking
and Market Access

O

Statutory Regulations Trainings

\/_ |

Conformity
We offer
Assessment . . Mentoring and
/) advice in Coaching
the following
services y
Brand Y
Building

[:I;l R

-
Technology Transfer —

Development Prorotype

Facility Services

Access to Finance

CENTRE FOR
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DUT CSERI
INCUBATION PROGRAMMES

The incubation programs are subdivided into ideation, pre-incubation, Incubation and
post-incubation and enterprise supplier development programmes.

APPLICATION & SELECTION PROCESS

PRE-INCUBATION

INCUBATION 12 MONTHS

ENTERPRISE

SUPPLIER 12 MONTHS
DEVELOPMENT

PROGRAM

LOCALIAZATION 12 MONTHS
PROGRAM

CENTRE FOR
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DUT CSERI
INCUBATION PROGRAMMES

Key service offerings include mentorship, coaching and business growth support using
the Growth Wheel and Business Canvas Models. The different enterprise-development
stages are indicated below.

Idea Generation - 3 months
Idea validation

Develop a business concept
Product development

Market research

Pitching

Incubation - 12 months

Develop an attractive business concept
Establish a strong and sustainable
organization

Have a profitable operation

Building a lasting customer relation

Localization Programme -12 months
Building the manufacturing Capacity of SMMEs

Pre-incubation - 6 months

Creative and design thinking workshop
Business compliance

Business concept and strategy
Organization management

Personal development

Marketing and sales strategies

Enterprise Supplier Development
Programme - 12 months

Link to the main economy

Link to Enterprise and Supply
Development Programme

Business development support

Contribute towards the coordinated import Replacement Plan for local wholesale,

retail and Africa markets

Establish a route to market for SMMEs manufactured products into local wholesale,

retail and Africa markets

Preparation and support SMMEs towards export market penetration
Service localization to allow development of future skills
Support SMMEs to adopt innovation and digitization

ANNUAL REVIEW REPORT 2020/2021




THE CSERI MAIN KPI PROGRESS

DUT CSERI MILESTONES

Key Performance Indicator

Jobs Created

Jobs Sustained

SMMEs Established
SMMESs Supported
Youth Trained

Turnover generated
Funds raised for SMMEs

No. of Business Graduated

ANNUAL REVIEW REPORT 2020/2021

Achievement

53

181

19

105

1884

R128 543 133

R5 279 000

105

REPORT FOR 2020/2021
Outputs Quarterly Totals Cu::)lga:;ive
Goald Ot::::: N0, KPls Targels Quz:rter Quazrter Ou%rter 0ua4rter 2012{/21
1|  No of start-up Created 16 0 12 0 7 19
2 | Noof SMMEs Accessing BDS 25 60 102 104 105 371
3| Noof Clients In Incubation Program 20 46 88 90 105 105
4| No.of Student Trained 300 793 584 357 150 1684
T~ A R
3
8 7| % SMMEs that survived 1st year 80% 60% 75% 75% 75% 1%
2| = |8 %SMMEs thatsurvived 2nd year 70% 0% 75% 75% 5% 69%
O| 2 9 NooflPRegistered 2 1 0 2 0 3
'E 8 10| No. of SMME Business Skills improved 75% 70 85 90 85 83
E:J g 11| No. of smme that have access to incubator infrastructure and technology 75% 75 75 75 75 75
O 5 12| No. of smme linked to markets /access to markets 80% 75 75 75 75 75
Ll ‘E‘ 13|  No. of Businesses Accessing Procurement Opportunities from 65% 40% 75% 75% 75% 66%
%’ ('-5 Government and Corporates 30% Set Aside and ESD
a. | = |[14] 30%No. of SMMEs Receiving Technology Transfer Support 10% 25% 0% 0% 25% 50% 19%
E 8 15| No. of SMMEs that have Access to Funding 30% 60% 2 80 90 75 66
E g 16|  Permanent Jobs Created 31 0 18 0 35 5
L 8 17| Temporary / Seasonal jobs created 0 0 155 0 0 0
& 18] Jobs Sustained 32 90 155 160 181 586
19|  Funds Raised (Rm's) for SMME's 1000 000,00 |R1779000,00 | R2500000,00| R200000,00 | R800000,00 | R5 279 000,00
20| Total Revenue Generated previous quarter R8 237 785,00 | R6 796 375,00| R35 870 637,001 42 910 930,00 R93 815 727,00
21 Total Revenue Generated in the Quarter under review R5 000 000,00/ R6 796 375,00 | R35 870 637,00 R42 910 930,001R42 965 191,00R128 543 133,00
No. of Persons that are Differently Abled Accessing BDS 7%
l------

o G6B
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THE CSERI PROGRESS REPORT
2020/2021

The Centre for Social Entrepreneurship Rapid Incubator (CSERI) has trained 1884 youth
from year 2020 — 2021 for the aim of contributing to the reduction of youth unemployment
in communities and University. CSERI provides Africa's youth the opportunity to create
their own jobs, their own future and their own destiny through entrepreneurship and
innovation.

THE TABLE BELOW SHOWS THE PROGRAMMES THAT WERE HELD AND
NUMBER OF FEMALE & MALE TRAINED FROM
202070 2021.

Entrepreneurship 16/01/2020 Durban
Activation

Entrepreneurship 27/01/2020 Durban
Orientation

Lean Start up Methodology 01/09/2020 Durban

Design Thinking Session Durban
09/10/2020
Entrepreneurship 19/11/2020 Durban

Workshop

Design Thinking Workshop 20/11/2020 Durban

Idea Validation Workshop 17/02/2021 Durban

ANNUAL REVIEW REPORT 2020/2021
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DUT CSERI SUCGESS STORIES
FRESH NEST FARMING

The business started operatingon 29 May2019.My nameis Thando Magane founder of Fresh
Nest Farming started operating 29 May 2019. Fresh Nest Farming is a poultry farming business providing
classes and trainings to farmers and people who needs our services. | joined the CSERI because | faced
challenges of lacking skills, marketing, poor planning when it comes to our workshops, challenges
when it comes to build partnerships with stakeholders. The centre provided my business with relevant
skills, market exposure, trained me and assisted me in growing and building relations with customers. We
have exhibited in 5 events and had 8 radio interviews to market our services. Our business now have
three more farms which opened more doors for us as we are now attracting more clients, we are now
supplying SPAR supermarket and Boxer. The turnover of the business has increased, and is now running
more efficiently in respect of financial management administration, and general operations. Fresh Nest
managed to get clear guidance from the officials from CSE, and the group discussions were very helpful
and shaping us. Before we joined the incubator and their intervention our business was making R 131
520 per quarter and had 2 employees. Currently our turnover is R 1 208 500 per quarter after and have
10 more employees.

The classes are much needed, and we are thankful to the CSERI staff for going an extra mile and
always available to help.

Business Owner: Thando Magane
Tel: 076 089 2873

Email:
thandomag@freshnestpc.co.za

15
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DUT CSERI SUCCESS STORIES
3A COLDROOMS AIR-CONDITIONING

‘1\\\ | | @ AR
| o €

TG

A 3 manufacture mobile refrigerators trailer, manufacture mortuary, service, maintain and install air-
conditioning equipment.

When | joined the Centre there was a lot of confusion which included basic office management, equipment,
marketing and branding.

| joined the DUT Cataler Enterprise Supplier Development in 2019/2020 and | might say that the centre
has helped me in shaping my entrepreneur journey, they taught me a lot in terms of business management,
handling of the business finance, guiding me in the day to day running of my business. Managing the
staff, business systems and safety issues. It has helped my business with all the things that we neglect
when we running a business. The biggest help and growth CSERI has given my company is the opportunity to
work with an international company Toyota, where they have linked us with Cataler. Before the Intervention of
the centre my business was making R580 695 per quarter with 5 people working under it now we are
making R4 512 262 per quarter and employed 17 more workers. My business was grew beyond my
expectation, through Centre for Social Entrepreneurship | learnt business language, received mentorship,
networking with other businesses, radio & television interviews from different stations, attended numerous
exhibitions, secured new markets from three respected private institutions. The work that | do requires
intensive knowledge of the field. Anyone who wishes to get into this business | encourage them to go to
school. They also need to brush up on their skills regularly as everything changes from time to time. | am
very happy and impressed with the level of support received from DUT CSERI services.

Business Owner: Sibusiso Zulu
Tel: 031 464 8585

Email: info@3acoldrooms.co.za
Website: www.3acoldrooms.co.za

tE DUT CENTRE FOR
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DUT CSERI SUCCESS STORIES
MS0CO NUTRIFOODS (PTY) LTD

Manufacturing: Soya | Soups | Spices | Instant Porridge

I am Linda Sibiya, and our business started in 2017 after five years of
research and product development. We are specialist functional
food research, development, and manufacturing company. The
company was established in response to the vital need of affordable
nutritional food products targeting nutritional requirements and
deficiencies typically associated with lifestyle, illness, poor

dietary habits, poverty, inadequate nutrition and malnutrition.

We are accredited by National Department of Education to supply
the national schools nutritional programme (NSNP). The reason why
we joined the CSERI was because our business was experiencing
slow growth due to the nature of contract we had with our contract
packaging company agreement. It has been a bliss being incubated at
CSERI as a result we now have our own factory at Umkhumbane
Entrepreneurial Centre. The centre provided us with skills, market
access and exposure, technology transfer through their ecosystem,
brand building, linked to funding and trained on financial management.

Msoco NutriFoods is now more efficient in respect of financial
management. The business has new markets, well equipped, and
employs 11 people. We are now able to deliver on time also in talks
with wholesalers across the province to stock our NSNP product
range as well as our commercial products and our brand now is
more visible. Our sales increased we attracted more clients than
before as a result we now supply two districts of twelve, there is
room for growth since we now we have our own facility with 11
more employees. When we started we were supplying half a ton
now we supply four tons. With a turnover of R 3 500 000 currently we
are hoping that the company will grow after obtaining the relevant
ISO standards and create more jobs.

Through the centre we were linked with Project Preparation Trust
(PPT) and they assisted us with electricity at the factory and with our
promotional materials.We have repeat business and a lot of referrals,
so we have no doubt that we in a perfect space at the right time.

Business Owner: Linda Sibiya
Tel: 073 5444712

Email: lindasotobe@gmail.com
Website: www.msocofoods.co.za

tE DUT CENTRE FOR
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DUT CSERI SUCCESS STORIES
TECHNO TAPE PRINTERS

Techno Tape Printers is a leading manufacture in the label and tape industry. Our range of innovative
packaging solutions gives companies products complete protection during handling and transit. We
manufacture the following: Printed Tape, Bopp packaging tape, Masking tape, Packaging material,
Printed Tape, Packaging material.

| am one of the beneficiaries of Cataler Enterprise Supplier Development (ESD) Programme. Techno
tape in the past years experienced procurement issues, lack of skills, and shortage of funds. The Centre
linked us with DUT to be on their procumbent database, Transnet and Bidvest and trained on how to
manage finances and marketing.

We are now on the DUT database we have for supplying, we were featured in Berea Mail which is one
of commercial newspaper, partnered with Bidvest. The company is now working with Bidvest,
Transnet and DUT. Our quarter turnover is R11 000 000 from R7 500 000. The company currently
employs a total of 43 employees from skilled to semi-skilled workers. The ESD programme allowed the
ability to enter competitions which increased brand visibility, preparation for readiness to apply for
funds.

| recommend the Cataler programme to any business it helped
my business and provided necessary business knowledge.

Business Owner: Nico Mahendra Maharaj
Tel: 031 700 3307

Email: devan@technotape.co.za

Website: www.technotape.co.za

tE DUT CENTRE FOR
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DUT CSERI SUCCESS STORIES
SWELIHLE CONSULTANCY

Swelihle Consultancy (Pty) Ltd is a leading, outsourced

cleaning company. The services that SwelihleConsu
Y . Itancyofferinclude contract cleaning,hygienesol
HARKS i utions,labouroutsourcing, specialized cleaning, and

recycling services. We started in 2017 with a few

ENHF § cleaners. Today Swelihle Consultancy affords companies

: USINESS c 7 as well as individuals a professional contract cleaning
: ’ |

L)

service that excels in every aspect. Swelihle Consultancy
is a Black Empowered Enterprise and is managed with a
Broad-Based BEE status.

Ve A,

When | was doing my second year in Durban University of Technology towards my Diploma in
Financial Accounting, | saw the need of going into business which was greatly motivated by my
parents who have always been self-employed and worked with their hands in order to feed our
family. | had just received my first salary after having worked as an examination assistant for the
Department of Education and knew | loved the idea of running my own business and being an
employer. Seeing the need of hygiene in our day to day living | was motivated to register a company
with the regulatory bodies within the cleaning industry. This was also motivated by the time and
experience | had gained working in my friends' company who was a pest control officer at the time.
The DUT Centre for Social Entrepreneurship has been the pillar of strength through my journey of
success, not only have they motivated us but made themselves available into skilling and training
us. The time they have invested in us as smme's has been of great assistance. The Centre for Social
Entrepreneurship has made resources available at our disposal to not only

see the change in our entities but be part of the change by constantly communicating with us via
email or what's app and ensuring we are not left behind in all announcements locally and
internationally. The company currently employs a total of 30 employees with a turnover of R1 985
203 per quarter.

“The Cataler program has not only been just a program but it has been
like an alarm system reminding you not to give up and ensuring that
there is light at the end of the tunnel.”

The advice | would give to entrepreneurs who wish to join the incubator is that being in
business is always difficult and challenging for everyone. There comes a time where you
want to give up and there comes a time were giving up is a thing of the past. It must be
a course you are willing to die for, driven by passion and huger for success is what holds
the centre together. You will need to value the time spent on your business, the difficult
and the joyful moments above all appreciate the tough times for they are there to
ensure that you are experienced in dealing with all those matters.

Business Owner: Sanele Khambule

Tel: 031 201 6331

Email: info@swelihleconsultancy.com
Website: www.swelihleconsultancy.com

3
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DUT CSERI SUCCESS STORIES

Umgibe Farming Organics is a carbon-saving, ecological, organic, incomegenerating
vegetable-growing system which provides a platform to market vegetables grown by grassroots
farmers in South Africa.

We are 100% black-owned Level 1 B-BBEE. We believe in delivering products that are organically
grown, provide balanced nutrition and does not harm the environment and are reasonably priced
for affordability.

My business was having challenges in understanding of financials and business compliances,
struggling to form partnerships. | have benefited the following through the centre:

1. Training on how to manage financials in my business.
2. Business compliance assistance

3. Secure accreditations

4. Participated in exhibitions locally and international
5. Introduced to other stakeholders

6. Radio and television interviews

7. Global Exposure

My business turnover has increased from R908 456 to R3 500
780 per quarter and employ 44 members, The business is now
attracting more clients and supplying big supermarkets such us
Boxer, Everything Food, SHOPRITE, SPAR and so forth. We have
been linked with 6 media houses and Won 17 awards locally and
globally

Business Owner: Nonhlanhla Joye
Tel: 071 137 7779

Email: umgibe@yahoo.ca
Website: Umgibe.org

CENTRE FOR
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DUT CSERI SUCCESS STORIES

CAKE SIPHOSH MULTI
DIMENSIONS

| own a baking business providing all kinds of cakes such as birthday's cakes, novelty cakes and
Biscuits. | joined the incubator in 2018 and the Centre for Social Entrepreneurship had a huge
impact on my business, it brought the brand to the highest level and also taught me to be persistent
about my business. They assisted me in re-branding my business and expanding it as a result my
company now has employed 6 people full time. My business has grown in a way that | now offer
baking trainings, released a baking manual and launched a baking institute and graduated for 14
students under Cake Sphosh.

plamellow Mame
Zondi & Shranda kT s
Nebmande . f

“The advice 1 would like to give you up coming
entrepreneurs is to be passionate about their business
and always be on time to their customers do not rush to
make money but educate yourself and lastly join
incubation program and learn as much as you can and
apply all the knowledge to your business. “

Business Owner: Siphokazi Mance

Tel:073 1250710
Email:sphoshmultidimensions@gmail.com

Website: www.cakesiphosh.co.za

S0 E} e
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DUT CSERI SUCCESS STORIES

FASHION

“The acknowledgment of a job well done, justification,
hard work and recognition is the greatest achievement for
anyone. This validation boosted my confidence and
motivated me to pursue bigger challenges. | was against
brilliant-minded young individuals that had amazing existing
business ventures,”

she said.

The Entrepreneurship Development in Higher Education
(EDHE) programme hosted the second annual national
Entrepreneurship Intervarsity from January to July 2020.

The category | registered to enter under was for an existing
business category for my business Fashion by Leelah, a
company | started after winning my first entrepreneurship
competition in 2017. My company focuses on enhancing
the Muslim wear (modest wear). The other part of Fashion
by Leelah focuses on equipping unemployed individuals
by teaching them how to sew for free so that they can find
work in factories or start their own businesses.

Business Owner: Diva Mobedi
Tel: 078 623 1645
Email: nailahdiva@gmail.com
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Business General

Category
‘ . Diva Mobedi
CATEGORY 4 : .
EXISTING BUSINESS Fashion by Leelah
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“The lessons are taught through the platform of WhatsApp
with almost 1500 learners and 30 professional, qualified
tutors. | also volunteer in various organisations that assists
disadvantaged people,. | felt proud and delighted to be
the only female representing the DUT CSERI.

DUT CSERI has helped me on my journey of entrepreneurship
big time, the incubation workshops and guidance played
the biggest part in my road to success in my business.
Through the CSERI guidance and support, | took a business
idea and turned it into my greatest achievement With
COVID-19, and despite the pandemic having a negative
impact on many entrepreneurs speaking on how DUT
CSERI has helped her on her journey of entrepreneurship,
Mobedi said that the incubation workshops and guidance
played the biggest part in her road to success in her
business.

“Through their guidance and support, | took a business
idea and turned it into my greatest achievement and was
also was included into the incubation programme and
assisted with funding,” she added. With COVID-19, and
despite the pandemic having a negative impact on many
entrepreneurs, in her case, this has impacted her business
in a positive way.

o G5B
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DUT CENTRE FOR SOCIAL ENTREPRENEURSHIP
RAPID INCUBATOR 2020/2021 HIGHLIGHTS

Cataler Enterprise SupplieS Development Programme 2020

The Centre successfully hosted an Enterprise Supplier Development (ESD) with 42 businesses
virtually via MS TEAMS. Cataler addresses the needs of the automotive industry in Durban, including
Toyota and VW. The programme was facilitate by different stakeholders such as South African
Institute for Charted Accountants (SAICA), FNB and other industry experts. The programme
consisted of 11 sessions focusing on following:

GROWTH LEGAL
GAP WHEEL STRONG INDUCTION COMPLIANCE
ANALYSIS ONBOARDING ORGANISATION

> D D D

A BUSINESS
. PROGRAMME OUTLINE LSINESS

€l <dEE -

MONITORING MARKETING &
PITCHING EVALUATION OPERATIONS CUSTOMER FINANCE &
SESSIONS & REVIEW & SYSTEMS RELATIONS BUDGETING

The main objective of this programme was to develop SMMEs to become suppliers to the automotive
industry, to create sustainable enterprises which create jobs and economic growth. This year's ESD
programme sectors included Chemical Slurry Drying, Rapid Air Tools, Stearate, Labels, Electronic
Components, Filters, Sensor Suppliers, Property Rentals, Safety Supplier, Injection Molding, Preci-
sion Tooling, Electrician, Service, Welding, Plumbing, Software Developers, Industrial Air Condi-
tioning, and Tape Manufactures. The Cataler ESD beneficiaries automatically qualify for a full
incubation support for 12 months, linked with eThekwini Municipality Business Support for
growth development and networking, partnered with SAICA as well as to run Bootcamp aligned
with the programme, linked with mentors/coaches linked with an international
organization Netherlands PUM programme for mentorship and coaching from retired business
experts.

=B

Introduction to
Grevartivihasl

These were taken during Visit from cataler officials
different Cataler ESD virtual sessions
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CSERI CATALER ENTERPRISE DEVELOPMENT
PROGRAMME BENEFICIARIES
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ENTREPRENEURSHIP VIRTUAL TRAINING WITH SOMATOLOGY STUDENTS

The Centre hosted an Entrepreneurship Virtual Programme
with 44 DUT-Somatology final year students, training
them using one of the best business tools lean canvas.
Lean Canvas is a planning method that helps entrepre-
neurs to get to the heart of their business idea. It puts
everything on one page, helping small businesses to set
out the key information they need, without any of the
unnecessary details

DUT FIRST YEAR ORIENTATION 2020

Before the covid-19 hit South Africa the Durban University of Technology in February 2020 held its

first year’s orientation. The CSERI was part of this massive event and used it to promote and instill

Entrepreneurship mindset to the newly students. The orientation was attended by approximately
3000 students across all DUT facilities

The CSERI hosted a virtual ideation training for 30 youth
in June 2020. This training was designed for entrepre-
neurs who are generating new ideas and concepts to
solve specific problems

D | o

H A e
The Center for Social Entrepreneurship director 3R Al hes
Dr. Gnanam (Poppet) Pillay was recognized by B R A
S DUT as one of the Powerful Women Making an e i B
p_soreniii Impact pushing the boundaries of research, ﬂ'] as 9
innovation, and entrepreneurship —— Yo

2B O

o = ate
srct 18 EDTEA Stnering Commates
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A SUSTAINABLE RESPONSE TO COVID-19

TR S e, During the lockdown the centre held a virtual dialogue
Response to ; 5 under the topic: Sustainable Response to Covid-19 for
COVID-19 k

small business. The dialogue aimed at unpacking and
tackle the challenges faced by entrepreneurs and
_— focused on crisis management, personal challenges, and
o solution planning during lockdown.

L -

We held a Creative Design thinking workshop with our Incu-
batees, steered by our Business Development Officer Ms.
Brightness Nonkosi Nyawose. The workshop focused on
cultivating our entrepreneurs through divergent creative
interventions.

Design thinking is a process for creative problem solving
that has a human-centered core. It encourages entrepreneurs
to think outside the box, which leads to better products,
services, and internal processes and lastly reduce the risk
associated with launching new ideas, products, and services.

In collaboration with Nelson Mandela University researchers from the
Department of Business Management, CSERI participated in a national
student entrepreneurship project.

This project was initiated and is titled "Improving Student Entrepreneurship
Support at South African Universities in order to Mitigate Youth Unem-
ployment”. The aim of the project was to identify and disseminate best
practices in university-based student entrepreneurship support and to
create a student entrepreneurship development tool.

Y
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BUSINESSES SUPPORTED BY CSERI
PRE - INCUBATEES BUSINESSES DEVELOPMENT SUPPORT LIST

27

NAME AND SURNAME COMPANY NAME SECTOR LOCATION EMAIL ADDRESS ALfJ?VI'\l,\Il':c:deI(E/NT
Sue Singh 22;2’;};;:‘;:9 Bakery Chatsworth dsuesingh@gmail.com Community
Nontuthuko Goba Angelly Celeb Perfume making Inanda angelnontuthuko@gmail.com Community
Noluthando Zama At Vision Ninety Nine Energy Juice Newlands West 21648728@dutylife.ac.za Student
Nothando Hadebe Cabrito Cuts Goat Meat Kloof nothande.hadebem@gmail.com Community
Chieza Elizabeth Nhuvira Chieliz Fashion Designer Durban chimadhuve@gmail.com Student
Makhaye Nkululeko Emashombeleni Automotive Umlazi nkululekom811@gmail.com Community
Zwelakhe Mthethwa For Moli Construction Construction Adams Mission albertnzwe @gmail.com Community
Nozuko Ndamase Gougra Clothing Pty Ltd Kids Clothing Durban gougraclothing@gmail.com Community
Simphiwe Ndlovu Ikhaya Upholstery Upholstery KwaMashu nsimphiweo33@gmail.com Alumni
Mthokozisi Nelson Maphitshi Imigga Works Brand Clothing Clermont mthokozisinelsonhadebe @gmail.com Alumni
Nosipho Sylvia Mthethwa Buos?r?easssmllier!itl::;:se (R andVSorE:Itt Bead Durban nosipho.mthethwa@gmail.com Community
Londeka Ayanda Dlamuka :Z;E:Liflsyn:_:g Cleaning company Durban percayacleanings@outlook.com (At
Mpendulo Makhanya The Pursuit of Perfection | Cellphone appliances Umlazi mpendulons@gmail.com Alumni
Sifundo Mbambo TimnTen Agriculture lllovu timntem.sa@gmail.com Community

INCUBATEES BUSINESSES DEVELOPMENT SUPPORT LIST 2020/2021

NAME AND SURNAME

COMPANY NAME

SECTOR

LOCATION

EMAIL ADDRESS

COMMUNITY/

ALUMNI/STUDENT

Sibusiso Zul 3A Coldrooms & Coldrooms & : b in | A .
ibusiso Zulu Jircenditioninglee Airconditioning scombe info@3acoldrooms.co.za umni
African Super ) . ) ’
Faith Chibvura Specialist Cleaners Cleaning Durban Central chibvurafar@gmail.com Alumni
Simphwe Zuma Anathoth Solution Umbrella Backpack Inanda Siphg60430@gmail.com Alumni
Rolland Bouverie Ardour Corporate Construction Amanzimtoti rbouverie@gmail.com Community
Shalot Thando Magane Bohlale Thingo Pty Ltd | Farming and Supply Glenwood tmagane@bobhlalethingo.co.za Community
Bongani Ngcobo Dalisu Funeral Services Funeral Service Umlazi ngcobob7g@gmail.com Community
Slindile Mzobe EdugAll Innovations Furniture Making Verulam eifurndeco@gmail.com Community
) " Fly Free Pest and - - . .
Siyabonga Mzulwini Weed Control Pest Control Adams Mission syaamzulwini@gmail.com Alumni
TR e | Manufacturing hair Westvill O— i Al .
Nosihle Dlamini et2Natura & skin products estville get2natural@gmail.com umni
Rough Adrew Pazvavambwa Hurricance Interiors Constration Overport harricanceinteriorso1@gmail.com Community
Menziwa M deni Imangomndeni Couriers CourierC. i . i
enziwa Mangomndeni Co-Operatives ourier Company Newlands West menziwadlamini@gmail.com Community
Boniswa Mayeza Shehe A Emergency App Umlazi bohbony37@gmail.com Alumni
K20195369-69
Sandra Joan Hansrajh Kimba Jacks Educational Tool kits | Durban North s.hansrjh@absamail.co.za Community
ol ) Media & ithol i ;
Mbuso Sithole Kingdom Call Group - Kwadabeka sitholemz@gmail.com Alumni
Sabelo Molefe Development Development Wasbank sabelomolefe@hotmail.com Community
Nhlanhla Nkosi Luram Construction Construction Pinetown luramsr@gmail.com Community
T Lushanyakaza Skills : )
ecilia Nyawose Trading Enterprice Development Inanda nyawoseac76@gmail.com Community

ANNUAL REVIEW REPORT 2020/2021
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COMMUNITY/
NAME AND SURNAME COMPANY NAME SECTOR LOCATION EMAIL ADDRESS ALUMNI/STUDENT
Esmeen Usher Majestik Cream Body Creams Wentworth usheresmeen@gmail.com Community
Ncamisile Dlamini Misper Pty Ltd Marketing Agency KwaMashu kusilem@webmail.co.za Community
. . Mofa Science Cosmetics . ) )
Petros Sifiso Nkosi Outreach Pty Ltd VR BT Inanda mofascience @gmail.com Alumni
Nkanyiso Ngubane Msabane Agribusiness Agriprocessing Greyville nkanyisongubane3s@gmail.com Alumni
Linda Sibi Msoco Nutrifoods Pty Ltd | Pecialist Food Pinet lindasotob il i
inda Sibiya soco Nutrifoods Pty Manufacturing inetown indasotobe @gmail.com Community
Nkazimulo Aubrey Mhlophe Ngcingweni Projects Construction Bothas Hill nkah@live.com Alumni
. . Ngezandla -Zethu Art .
Bathini Mavis Arts and Craft Scottburgh
and Craft Co-op 9 guguzama2002@yahoo.com Community
Viwe Edgar Mshede Nkululeko Consulting Upholstery Pinetown vemshede@yahoo.com A
Nondumiso Mbongwa Nokweja Chicken Agriculture Ixopo ndumi3z6s@gmail.com Community
Johannes Maghane Thusi Nsukuzonke Fashion i Busam nkusuzonkeenterprise @gmail.com Community
Enterprises Pty Ltd Manufacturing
Ntombi Khumalo Onganimkhulu Agriculture Hammersdale onganimkhulu@gmail.com Community
Jeremia Hlatshwayo PDCA Project Pty Ltd | Risk Management Glenwood mosesblack82@gmail.com Community
Andile Mkhize RedSkyForex Forex Trading Ntuzuma amkhize@redskyforex.co.za Alumni
) Scelukukhanya Skills . .
Sabelo Mike Molefe Homa Based Care Bevelapment Wasbank sabelomolefe @hotmail.com Community
Phumeza Chloe Msala Sesese Trading HOSp'tal',ty KwaMashu pcmsali@gmail.com Community
and catering
Philani Mpungose Shop Africa Foods Food Distribution Glenwood mpungosephilanit@gmail.com Community
Scelo Kunene SK Agricare Agriculture Scottburgh scelo@snns.co.za Community
Thobeka Jojozi SNT Supply and ) T . .
d manufgcptﬁring Skills Development Durban tjojozi@gmail.com Community
Nazeera Haricharan Sorbet Pavilion Beauty Salon Pavilion nazeera@sorbet.co.za Community
Sphokazi Cele Dsi'ir:]:n'\s/lizl:ls Baking Durban Central siphokazimanci@gmail.com Community
Clothing and
Sphamandla Mkhwanazi The Bless Apparell Textile Bellair sphamandlablessingi@gmail.com Community
Manufacturing
Thembalethu Kubheka Thimza Traders Group Sport Wear Mayville thembalethukubheka@yahoo.co.za Community
) . U Smash It, We Fit usmashitwefititpanelbeaters
Thapelo Ephraim Dlamini ! Panel Beaters Reservior Hills ; Communit
P P it Panel Beaters @gmail.com v
Umgibe Farming cul
Eunephacia Nonhlanhla Joye Organics & Agt"'cf’ ture & Lamontville umgibe@yahoo.ca Community
rainin
Training Institute ¢
. Uyalalelwa Constration .
Ndumiso Perfect Khumalo EndlotherFacilities Construction Dassenhoek ndumisokambulazi@gmail.com Community
Muswenhle - We Events . . .
Ntombenhle Xaba GotYou Events Organiser/Baker Umlazi enhlexaba@gmail.com Community
Nonhlanhla Biyela WowBiz Khula Tourism & Business Mtubatuba biyelaoo1@gmail.com Community
Village development
Zintle Nkalitshana Zibeauty Events Events Organiser Durban zebeautyevents@gmail.com Student
Hlengiwe Mjwara Zihlehle Pty Ltd Construction Newlands hlengiwemjwara@yahoo.com Community
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ENTERPRISE SUPPLIER DEVELOPMENT BUSINESSES

NAME AND SURNAME COMPANY NAME SECTOR LOCATION EMAIL ADDRESS

Dave Dube A Plus Group Construction Midvaal dave.d@aplusgroupsa.co.za
Vaneshan Naidoo Atomic Data IT Pheonix vaneshan.von.naidoo@gmail.com
Thabo Reginald Binda Baphephethe Trading Construction Benoni thabobinda@gmail.com
Gopalkrishna Naidoo it g (el Construction Chatsworth sales@bisonrigging.co.za

Suppliers

Peter Maponya

Biyond Pty Ltd

IT

Mamelodi West

info@redstudio.co.za

Magomarela
Amos Hadebe BO'Ph!hldo EIectljlcaI Construction Vereeninging amos@lantic.net
Building & Cleaning
Njabulo Zondi Boninjabulo Pty Ltd Construction Bluff njabulozondizz@gmail.com
Electrical . info@brcelectrical.co.za
Manickum Moonsami BRC Electrical Pty Ltd | contracting & Springfield bob@brcelectrical..co.za
reticulation
fields
) ) Cleaning
Jeremiah Tsoeute Cleaning Disposal Disposal Botshabelo 2013190653@ufsslife.ac.za
Services Services
Jabulani Lechutinyane Data Defenders IT Soweto jabulani.|@datadefenderssa.co.za
Sinethemba Dlamini Do'°2r;gjdlng Construction Pinetown sinethembasane@gmail.com
. Ekhayelihle . . . .
Thoko Mdluli Construct Dal . ;
Construction onstruction albridge thoko®@ikhayelihle.com;
Electrobreeze Refrigeration
Claude Matare Projects Pty Ltd engineering & Durban info@electrobreeze.co.za
contracting
Sibusiso Mncube Elengabadi Construction | Umhlanga Rocks | sbu@lesediconsultants.co.za

Olwethu Mncube

Enhle Projects

Construction

Umhlanga Rocks

olwethumncube @gmail.com

& Suppliers
Siphesihle Simelane EzraZN Construction Nondweni ezrasiphesihle @gmail.com;
Paramanandh an Pro Fogarty Electronics _
Brermedarm (PTY) Ltd Electronics Durban pro@fogarty.co.za
Lungisile Dube Forward Slash IT IT Benoni info@forwardslashit.com;

Siphelele Ntuli

Galvelectric

Construction

Mpumalanga
township

oscarntulizs@gmail.com
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NAME AND SURNAME

COMPANY NAME

SECTOR

LOCATION

EMAIL ADDRESS

30

Tiyani Baloyi GNR Enterprises Pty Ltd Construction Pretoria tiyaniB@gnre.co.za
Trueman Myveza Imbewenhle Airconditioning Airconditioning b

4 & Refrigeration & Refrigeration DAL trueman@imbewenhle.co.za
Jeremiah Gore Insight Giant IT Midrand jeremiah@insight-giant.com
Day Munatsi Kayma Signs T/A DC Labels IT New Germany day@dclabels.co.za
Rethabile Hlohlolo Kepus Safety Consulting SHEQ Sonneglads info@kepus.co.za
Sandile Ntuli Madekeza (Pty) Ltd Construction Umkomaas sandile@malazikho.co.za
Cedric Mhlongo Malazikho Projects Construction Ballito mamazenterprise @gmail.com;
Beverly Ngcobo Mamaz Enterprise Construction Pheonix beverly.ngcobo@gmail.com
Bongumusa Manda Mashungwini Enterprise Retailing Chatsworth bongumusamandago@gmail.com

Electrical ) _
Mfana Maseko MMM Electro Mech Services engineering Uitenhage info@mmmelectro.co.za
Martin Ntomo Mosela Engineering Mechanical & Hammanskraal info@moselaengineering.co.za
Civil engineering
Tshepo Motube Motube & Ncongwane Projects Construction Emalahleni tshepo@mandnprojects.co.za
- Electrical )

Themba Ngcamu Mpondombili engineering Morningside thembangcamu@gmail.com

. . ) ) Cleaning Disposal . . . .
Cebolenkosi Buthelezi Nkinsela Innovations services Durban info@nkinselainnovation.co.za
Sithembile Bhengu Nodwengu Trading & Projects Construction Ntuzuma sithembile@nodwengu.co.zg;
Sithembeka Madlala Nomfundiso Projects Construction Umlazi Nomfundisoprojects@gmail.com
Thulisani Fortune Cele Perwalz Enterprise Construction KwaMakhutha celetuwaygs@gmail.com;

) Silokotho . . )
Thandazile Gqwaru Farming &Trading ManUfaCtUrlng Umlazi thandazangarugso@gma”.com
Thubelihle Mthiyane Sokhuluse Group (Pty) Ltd Construction Durban mthiyanethubelihle@gmail.com
Sanele Khambule Swelihle Consultancy Construction Durban khambulesanele6o@gmail.com;

Cleaning
Mahendra Maharaj Techno Tape Printers Chemicals Reservior Hills nico@technotape.co.za;
& services
Sthembiso Makhanya Themzak Group Pty Ltd Manufacturing Malvern info@themzak.co.za;
Bonga Lubisi Tritec | Pty Ltd Electrical Sh kbonga8 il
onga Lubisi ritec Investments Pty Lt engineering ongwe onga8os5@gmail.com
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