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Message by: DUT- CSERI Advisory Board Chairperson
& DUT Deputy Vice Chancellor Research, Innovation & Engagement

Professor Sibusiso Moyo

I am pleased to make a few remarks as we 
reach the end of the 2020/2021 reporting 
year.  The latter part of 2020 opened our
eyes to new changes in the world due to the
pandemic. It was also a difficult year for a
number of our entrepreneurs but we are 
glad to see the resilience of those that 
continued to thrive and grow despite the 
prolonged lockdown periods.

It is with this background note that I would 
like to congratulate all the SMMEs that have
successfully completed their period of
business incubation at the DUT-CSERI on
behalf of the Durban University of Technology.

We do understand that the journey of the
Incubation clients could not have an easy 
one but you have remained resilient despite 
the challenges and you have grown - and for 
that, we are really proud of you!

It gives us such pleasure to note that during
the 2020/2021 financial year, the turnover
generated by all the incubation clients was
R128 543 133 with 181 new jobs sustained 
and 1884 students exposed to the concept 
of entrepreneurship through the DUT-CSERI.

These figures speak directly to the DUT's
strategic plan, ENVISION2030, where entre-
preneurship and innovation are key elements 
in shaping the economy and prov i ding 
support for student and community busi-
nesses.

“I would like to acknowledge all sta� and
entrepreneurs for their contributions and
continuing to push work beyond borders!
We wish all our entrepreneurs the best
success despite all the destructors that
may come their way.”
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Message by: The DUT Centre for Social Entrepreneurship
Rapid Incubator Director

Dr Poppet Pillay
On behalf of the Durban University of Tech-
nology – Centre for Social Entrepreneurship 
and  Rapid Incubator. I would like to thank 
SEDA for their ongoing support of the Centre 
and Durban University of Technology for 
hosting the Centre at the ML Sultan Campus. 

The 2020/2021 FY was one of the most chal-
lenging years with the COVID-19 lockdown 
that started in March 2020 and lasted most 
of the year.

SMMEs in particular, went through the most
severe test as they were unable to operate
during this time unless their products and
services were regarded as essential services.
During this time, the DUT-CSERI team were 
on call to support its clients as much as 
possible and to encourage these businesses 
to find ways of pivoting their business offer-
ings in order to remain sustainable.

The Centre managed to ensure that most of
the SMMEs survived during the pandemic
through a host of interventions that included 
sharing of unding and marketing opportunities, 
mentorship and counselling as people often 
needed to talk about their challenges, and 
moving from face-to –face workshops to 
online virtual support programme. One of 
the key lessons learnt by SMMEs during this 
time was the importance of being nimble 
and flexible. Covid-19 changed the way of 
doing business and the move to virtual 
platforms was swift. Those businesses that 
were unable to adapt to the rapid change 
were forced to close down.

In the 2020/21 FY, the Centre supported 105
SMMEs and trained 1884 students using
virtual platforms and social media such as
WhatsApp and Facebook. As a result of the
support received, 75% of SMMEs survived
the 1st year of incubation and 69% survived
the 2nd year. By Quarter 4, at least 181 jobs
were sustained and income generated by 
the SMMEs was approximately R128 543 
133.00.

The Centre would like to congratulate all
the SMMEs on their ability to shine through
the most di�cult time of their lives.
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Centre Operations during lockdown
with the centre manager

Mr. Solomon
Nyamurima

Beginning of 2020 (April, May & June)

The 20/21 �nancial year started with a hard lockdown which was 
announced by the President of the Republic of South Africa. The lockdown 
which started on the 26 of March to 16th of April 2020 (level 5) was 
extremely difficult to work under, and later extended by 2 more weeks thus 
making up 50% of our normal operational time in Q1. CSE RI had to strate-
gize and find alternative ways to rescue and support SMMEs that were at 
the verge of closing down. That gave birth to virtual incubation where 
clients had to adapt to the new normal. 

Covid-19 Virus - The Covid-19 pandemic disrupted CSERI operating 
environment by almost 80% as our day to day operations had to drastically 
change. Our SMMEs experienced mental depression, panic, uncertainty, 
anxiety etc. Despite reports of the novel Corona virus during December 
2019, none of us predicted the speed and scale with which this virus would 
become a world pandemic, shutting down world economies, questioning 
the current SMMEs support structures, re-emphasizing the need to 
strengthen local economies, while upholding the role of global partner-
ships. In the midst of the pandemic, where global businesses shrunk to 
levels never before imagined, the small, micro and medium enterprises 
(SMMEs) were expected to be the sparks that re-ignite economies across 
the globe. As such, the responsibility to support small businesses has never 
been more daunting, and more urgent. However, as CSERI we are grateful 
that we were able to support and revive SMMEs during their most difficult 
times.

Centre operations during lockdown
During the lockdown CSERI had to reduce the number of staff that would 
report to work on each day in order to be in line with Covid-19 quota. 
However, each employee was allocated adequate tools/support to work 
remotely.

Our workshops were conducted virtually and all traditional
media platforms were utilized to support our SMMEs.
This expanded CSERI coverage as we assist SMMEs from the 9 
provinces in South Africa.

How entrepreneurs survived lockdown - Most of our SMMEs 
had to pivot and restructure their businesses in line with prevail-
ing market forces. Some had to re-engineer themselves to essen-
tial services & products businesses. Creativity and innovation 
became very relevant to all our SMMEs to survive.

What we achieved in the year 2020/2021

Even though the operating environment was adverse,
CSERI was able t successfully support 105 SMMEs in our incuba-
tion Initiate and complete the Cataler ESD program with 42 
SMMEs from all SA provinces we assisted SMMEs to apply for 
numerous types of funding options offered to them. And we 
facilitated different entrepreneurship workshops for the youth. 
We also successfully operated within the confinements of our 
budget.

Relationships built - CSERI was able to maintain its 
relationships with all partners in the entrepreneurial ecosystem. 
These partnerships enable CSERI to sustainably support all 
aspiring entrepreneurs and incubates.

Challenges going forward
The new normal calls for hybrid incubation support which is a 
challenge as some entrepreneurs are not tech savvy thus, 
limiting the kind of entrepreneurs who can be supported. 
However, the hybrid nature of our support brings the traditional 
business development support methodology to cater for all 
aspiring entrepreneurs.

Overall, online incubation services filled a significant gap by 
meeting the needs of entrepreneurs and business owners 
during the COVID-19 pandemic and should certainly be 
explored as a viable option for providing support services. At the 
post-pandemic and recovery stage, entrepreneurship hubs can 
continue to offer a structured approach to learning virtually, in 
order to reach a wider audience with their programmes, in 
addition to their typical entrepreneur community activities.
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PROF. SIBUSISO MOYO

Deputy Vice-Chancellor Research
Innovation & Engagement at the
Durban University of Technology

Dr. Festus Maina Mwangi

Head of Mechanical Engineering
department at Durban University

of Technology

Dr. Atul Padulkar

Founder of Bizfarm Incubator 

Mr. Jean-Luc Koenig

Business Development
Manager at Black Box

Mr. Solomon Nkosi

CSI Manager at Dube Trade Port

Adv. Thembelihle Mapipa

Executive Manager: Corporate
Services at Moses Kotane Institute

Mr. Mthokozisi Zondi

Advisor: Sector Development Desk.
Economic Development and
Investment Promotion Unit,

eThekwini Municipality.
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DR POPPET PILLAY

DIRECTOR

SOLOMON NYAMURIMA

CENTRE MANAGER

NONKOSI NYAWOSE

BUSINESS DEVELOPMENT
OFFICER

SNELISIWE HLONGWANE

MARKETING OFFICER

THOBANI BANDA

FINANCE OFFICER

SIPHOKUHLE HLOPHE

ADMIN ASSISTANT

NOBAHLE MKHWANAZI

ADMINISTRATOR
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The DUT Centre for Social
Entrepreneurship Rapid Incubator

The Centre for Social Entrepreneurship (CSE) is a rapid business incubator that was established at the 
Durban University of Technology (DUT) in 2015 at ML Sultan campus, funded by Small Enterprise 
Development Agency to develop and support small businesses within Durban surroundings.

The purpose of the centre is to infuse creativity into the entrepreneurial mind set of DUT students, 
alumni and community businesses by identifying problems that could be addressed using creative 
solutions for key socio-economic challenges such as high levels of unemployment, inequality and
poverty.

Vision
Igniting entrepreneurship using innovative strategies in order to address socio-economic challenges 
and create a fair and just society.

Mission
To commit to developing and promoting sustainable entrepreneurship through mentorship and
strategic partnerships with industry, government, community and other educational institutions.

OUR 
CORE 

VALUES

ETHICS

TRANSPARENCY TEAMWORK

RESPECT

COLLABORATION

ACCOUNTABILTY
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Our Strategic Objectives

The Services Offered by the Centre

Developing social entrepreneurship within communities, women, youth and University through 
mentorship, student engagement, and partnership with relevant stakeholders, research and other 
innovative strategies.
Promoting the creation of early stage youth owned enterprises amongst student community.
Developing a curriculum for social entrepreneurship at the University to promote social 
entrepreneurship as a means of addressing social challenges and creating fair society

We o�er
advice in

the following
services
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DUT CSERI
Incubation Programmes

The incubation programs are subdivided into ideation, pre-incubation, Incubation and 
post-incubation and enterprise supplier development programmes.

SELECTION APPLICATION & SELECTION PROCESS

3 MONTHS

6 MONTHS

12 MONTHS

12 MONTHS

12 MONTHS

IDEATION

PRE-INCUBATION

INCUBATION

ENTERPRISE
SUPPLIER

DEVELOPMENT
PROGRAM

LOCALIAZATION
PROGRAM

11



ANNUAL REVIEW REPORT 2020/2021

DUT CSERI
Incubation Programmes

Key service offerings include mentorship, coaching and business growth support using
the Growth Wheel and Business Canvas Models. The different enterprise-development

stages are indicated below.

Idea Generation – 3 months
Idea validation
Develop a business concept
Product development
Market research
Pitching

Incubation - 12 months
Develop an attractive business concept
Establish a strong and sustainable
organization
Have a profitable operation
Building a lasting customer relation

Localization Programme -12 months
Building the manufacturing Capacity of SMMEs
Contribute towards the coordinated import Replacement Plan for local wholesale,
retail and Africa markets
Establish a route to market for SMMEs manufactured products into local wholesale,
retail and Africa markets
Preparation and support SMMEs towards export market penetration
Service localization to allow development of future skills
Support SMMEs to adopt innovation and digitization

Pre-incubation – 6 months
Creative and design thinking workshop
Business compliance
Business concept and strategy
Organization management
Personal development
Marketing and sales strategies

Enterprise Supplier Development
Programme - 12 months
Link to the main economy
Link to Enterprise and Supply
Development Programme
Business development support
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The CSERI MAIN KPI Progress
Report FOR 2020/2021

DUT CSERI Milestones
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The CSERI Progress Report
2020/2021

The Centre for Social Entrepreneurship Rapid Incubator (CSERI) has trained 1884 youth
from year 2020 – 2021 for the aim of contributing to the reduction of youth unemployment

in communities and University. CSERI provides Africa's youth the opportunity to create
their own jobs, their own future and their own destiny through entrepreneurship and

innovation.

The table below shows the Programmes THAT weRE held and
number of female & male trained from

2020 to 2021.
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DUT CSERI Success Stories
FRESH NEST FARMING

Business Owner: Thando Magane
Tel: 076 089 2873
Email:
thandomag@freshnestpc.co.za

The business started operating on 29 May 2 0 1 9 . M y  n a m e i s  Thando Magane founder of Fresh 
Nest Farming started operating 29 May 2019. Fresh Nest Farming is a poultry farming business providing 
classes and trainings to farmers and people who needs our services. I joined the CSERI because I faced 
challenges of lacking skills, marketing, poor planning when it comes to our workshops, challenges 
when it comes to build partnerships with stakeholders. The centre provided my business with relevant 
skills, market exposure, trained me and assisted me in growing and building relations with customers. We 
have exhibited in 5 events and had 8 radio interviews to market our services. Our business now have 
three more farms which opened more doors for us as we are now attracting more clients, we are now 
supplying SPAR supermarket and Boxer. The turnover of the business has increased, and is now running 
more efficiently in respect of financial management administration, and general operations. Fresh Nest 
managed to get clear guidance from the officials from CSE, and the group discussions were very helpful 
and shaping us. Before we joined the incubator and their intervention our business was making R 131 
520 per quarter and had 2 employees. Currently our turnover is R 1 208 500 per quarter after and have 
10 more employees. 

The classes are much needed, and we are thankful to the CSERI sta� for going an extra mile and 
always available to help.
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3A COLDROOMS AIR-CONDITIONING

A 3 manufacture mobile refrigerators trailer, manufacture mortuary, service, maintain and install air-
conditioning equipment.

When I joined the Centre there was a lot of confusion which included basic office management, equipment, 
marketing and branding.

I joined the DUT Cataler Enterprise Supplier Development in 2019/2020 and I might say that the centre 
has helped me in shaping my entrepreneur journey, they taught me a lot in terms of business management, 
handling of the business finance, guiding me in the day to day running of my business. Managing the 
staff, business systems and safety issues. It has helped my business with all the things that we neglect 
when we running a business. The biggest help and growth CSERI has given my company is the opportunity to 
work with an international company Toyota, where they have linked us with Cataler. Before the Intervention of 
the centre my business was making R580 695 per quarter with 5 people working under it now we are 
making R4 512 262 per quarter and employed 17 more workers. My business was grew beyond my 
expectation, through Centre for Social Entrepreneurship I learnt business language, received mentorship, 
networking with other businesses, radio & television interviews from different stations, attended numerous 
exhibitions, secured new markets from three respected private institutions. The work that I do requires 
intensive knowledge of the field. Anyone who wishes to get into this business I encourage them to go to 
school. They also need to brush up on their skills regularly as everything changes from time to time. I am 
very happy and impressed with the level of support received from DUT CSERI services.

Business Owner: Sibusiso Zulu
Tel: 031 464 8585
Email: info@3acoldrooms.co.za
Website: www.3acoldrooms.co.za
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DUT CSERI Success Stories
Manufacturing: Soya | Soups | Spices | Instant Porridge

MSOCO NUTRIFOODS (PTY) LTD

I am Linda Sibiya, and our business started in 2017 after five years of 
research and product development. We are specialist functional 
food research, development, and manufacturing company. The 
company was established in response to the vital need of affordable 
nutritional food products targeting nutritional requirements and 
deficiencies typically associated with lifestyle, illness, poor
dietary habits, poverty, inadequate nutrition and malnutrition.

We are accredited by National Department of Education to supply 
the national schools nutritional programme (NSNP). The reason why 
we joined the CSERI was because our business was experiencing 
slow growth due to the nature of contract we had with our contract 
packaging company agreement. It has been a bliss being incubated at 
CSERI as a result we now have our own factory at Umkhumbane 
Entrepreneurial Centre. The centre provided us with skills, market 
access and exposure, technology transfer through their ecosystem, 
brand building, linked to funding and trained on financial management.

Msoco NutriFoods is now more efficient in respect of financial
management. The business has new markets, well equipped, and
employs 11 people. We are now able to deliver on time also in talks 
with wholesalers across the province to stock our NSNP product 
range as well as our commercial products and our brand now is 
more visible. Our sales increased we attracted more clients than 
before as a result we now supply two districts of twelve, there is 
room for growth since we now we have our own facility with 11 
more employees. When we started we were supplying half a ton 
now we supply four tons. With a turnover of R 3 500 000 currently we 
are hoping that the company will grow after obtaining the relevant 
ISO standards and create more jobs.

Through the centre we were linked with Project Preparation Trust 
(PPT) and they assisted us with electricity at the factory and with our 
promotional materials.We have repeat business and a lot of referrals, 
so we have no doubt that we in a perfect space at the right time.

Business Owner: Linda Sibiya
Tel: 073 544 4712
Email: lindasotobe@gmail.com
Website: www.msocofoods.co.za
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DUT CSERI Success Stories
TECHNO TAPE PRINTERS

Business Owner: Nico Mahendra Maharaj
Tel: 031 700 3307
Email: devan@technotape.co.za
Website: www.technotape.co.za

Techno Tape Printers is a leading manufacture in the label and tape industry. Our range of innovative
packaging solutions gives companies products complete protection during handling and transit. We
manufacture the following: Printed Tape, Bopp packaging tape, Masking tape, Packaging material, 
Printed Tape, Packaging material.

I am one of the beneficiaries of Cataler Enterprise Supplier Development (ESD) Programme. Techno 
tape in the past years experienced procurement issues, lack of skills, and shortage of funds. The Centre 
linked us with DUT to be on their procumbent database, Transnet and Bidvest and trained on how to 
manage finances and marketing. 

We are now on the DUT database we have for supplying, we were featured in Berea Mail which is one 
of commercial newspaper, partnered with Bidvest. The company is now working with Bidvest, 
Transnet and DUT.  Our quarter turnover is R11 000 000 from R7 500 000. The company currently 
employs a total of 43 employees from skilled to semi-skilled workers. The ESD programme allowed the 
ability to enter competitions which increased brand visibility, preparation for readiness to apply for 
funds.

I recommend the Cataler programme to any business it helped
my business and provided necessary business knowledge.
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DUT CSERI Success Stories
SWELIHLE CONSULTANCY

Business Owner: Sanele Khambule
Tel: 031 201 6331
Email: info@swelihleconsultancy.com
Website: www.swelihleconsultancy.com

Swelihle Consultancy (Pty) Ltd is a leading, outsourced 
cleaning company. The services t h a t  S w e l i h l e C o n s u 
l t a n c y o ff e r  i n c l u d e  c o n t r a c t   c l e a n i n g , h y g i e n e s o l 
u t i o n s , l a b o u r outsourcing, specialized cleaning, and 
recycling services. We s t a r t e d  i n  2017 with a few 
cleaners. Today Swelihle Consultancy affords companies 
as well as individuals a professional contract cleaning 
service that excels in every aspect. Swelihle Consultancy 
is a Black Empowered Enterprise and is managed with a 
Broad-Based BEE status.

The advice I would give to entrepreneurs who wish to join the incubator is that being in 
business is always difficult and challenging for everyone. There comes a time where you 
want to give up and there comes a time were giving up is a thing of the past. It must be 
a course you are willing to die for, driven by passion and huger for success is what holds 
the centre together. You will need to value the time spent on your business, the difficult 
and the joyful moments above all appreciate the tough times for they are there to 
ensure that you are experienced in dealing with all those matters.

When I was doing my second year in Durban University of Technology  towards my Diploma in 
Financial Accounting, I saw the need of going into business which was greatly motivated by my 
parents who have always been self-employed and worked with their hands in order to feed our
family. I had just received my first salary after having worked as an examination assistant for the 
Department of Education and knew I loved the idea of running my own business and being an 
employer. Seeing the need of hygiene in our day to day living I was motivated to register a company 
with the regulatory bodies within the cleaning industry. This was also motivated by the time and 
experience I had gained working in my friends' company who was a pest control officer at the time. 
The DUT Centre for Social Entrepreneurship has been the pillar of strength through my journey of 
success, not only have they motivated us but made themselves available into skilling and training 
us. The time they have invested in us as smme's has been of great assistance. The Centre for Social 
Entrepreneurship has made resources available at our disposal to not only
see the change in our entities but be part of the change by constantly communicating with us via 
email or what's app and ensuring we are not left behind in all announcements locally and 
internationally. The company currently employs a total of 30 employees with a turnover of R1 985 
203 per quarter.

“The Cataler program has not only been just a program but it has been
like an alarm system reminding you not to give up and ensuring that
there is light at the end of the tunnel.”
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DUT CSERI Success Stories
UMGIBE FARMING ORGANICS

Business Owner: Nonhlanhla Joye
Tel: 071 137 7779
Email: umgibe@yahoo.ca
Website: Umgibe.org

Umgibe Farming Organics is a carbon-saving, ecological, organic, incomegenerating
vegetable-growing system which provides a platform to market vegetables grown by grassroots 
farmers in South Africa. 

We are 100% black-owned Level 1 B-BBEE. We believe in delivering products that are organically 
grown, provide balanced nutrition and does not harm the environment and are reasonably priced 
for affordability.

My business was having challenges in understanding of financials and business compliances, 
struggling to form partnerships. I have benefited the following through the centre:

1. Training on how to manage financials in my business.
2. Business compliance assistance
3. Secure accreditations
4. Participated in exhibitions locally and international
5. Introduced to other stakeholders
6. Radio and television interviews
7. Global Exposure

My business turnover has increased from R908 456 to R3 500
780 per quarter and employ 44 members, The business is now
attracting more clients and supplying big supermarkets such us
Boxer, Everything Food, SHOPRITE, SPAR and so forth. We have
been linked with 6 media houses and Won 17 awards locally and
globally
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“The   advice   I   would   like  to   give  you  up coming
entrepreneurs is to be passionate about their business

and always be on time to their customers do not rush to
make money but educate yourself and lastly join

incubation program and learn as much as you can and
apply all the knowledge to your business. “

I own a baking business providing all kinds of cakes such as birthday's cakes, novelty cakes and 
Biscuits. I joined the incubator in 2018 and the Centre for Social Entrepreneurship had a huge 

impact on my business, it brought the brand to the highest level and also taught me to be persistent 
about my business. They assisted me in re-branding my business and expanding it as a result my 
company now has employed 6 people full time. My business has grown in a way that I now offer 

baking trainings, released a baking manual and launched a baking institute and graduated for 14 
students under Cake Sphosh.

ANNUAL REVIEW REPORT 2020/2021

DUT CSERI Success Stories
CAKE SIPHOSH MULTI

DIMENSIONS

Business Owner: Siphokazi Mance
Tel:073 125 0710
Email:sphoshmultidimensions@gmail.com
Website: www.cakesiphosh.co.za
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“The acknowledgment of a job well done, justification, 
hard work and recognition is the greatest achievement for 
anyone. This validation boosted my confidence and 
motivated me to pursue bigger challenges. I was against 
brilliant-minded young individuals that had amazing existing 
business ventures,”

she said.
The Entrepreneurship Development in Higher Education 
(EDHE) programme hosted the second annual national 
Entrepreneurship Intervarsity from January to July 2020. 

The category I registered to enter under was for an existing 
business category for my business Fashion by Leelah, a 
company I started after winning my first entrepreneurship 
competition in 2017. My company focuses on enhancing 
the Muslim wear (modest wear). The other part of Fashion 
by Leelah focuses on equipping unemployed individuals 
by teaching them how to sew for free so that they can find 
work in factories or start their own businesses.

“The lessons are taught through the platform of WhatsApp
with almost 1500 learners and 30 professional, qualified
tutors. I also volunteer in various organisations that assists
disadvantaged people,”. I felt proud and delighted to be 
the only female representing the DUT CSERI. 

DUT CSERI has helped me on my journey of entrepreneurship 
big time, the incubation workshops and guidance played 
the biggest part in my road to success in my business. 
Through the CSERI guidance and support, I took a business 
idea and turned it into my greatest achievement With 
COVID-19, and despite the pandemic having a negative 
impact on many entrepreneurs speaking on how DUT 
CSERI has helped her on her journey of entrepreneurship, 
Mobedi said that the incubation workshops and guidance 
played the biggest part in her road to success in her 
business.

“Through their guidance and support, I took a business 
idea and turned it into my greatest achievement and was 
also was included into the incubation programme and 
assisted with funding,” she added. With COVID-19, and 
despite the pandemic having a negative impact on many 
entrepreneurs, in her case, this has impacted her business 
in a positive way.

ANNUAL REVIEW REPORT 2020/2021

DUT CSERI Success Stories
FASHION BY LEELAH

Business Owner: Diva Mobedi
Tel: 078 623 1645
Email: nailahdiva@gmail.com
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The Centre successfully hosted an Enterprise Supplier Development (ESD) with 42 businesses 
virtually via MS TEAMS. Cataler addresses the needs of the automotive industry in Durban, including 

Toyota and VW. The programme was facilitate by different stakeholders such as South African 
Institute for Charted Accountants (SAICA), FNB and other industry experts. The programme 

consisted of 11 sessions focusing on following:

The main objective of this programme was to develop SMMEs to become suppliers to the automotive 
industry, to create sustainable enterprises which create jobs and economic growth. This year's ESD 

programme sectors included Chemical Slurry Drying, Rapid Air Tools, Stearate, Labels, Electronic 
Components, Filters, Sensor Suppliers, Property Rentals, Safety Supplier, Injection Molding, Preci-
sion Tooling, Electrician, Service, Welding, Plumbing, Software Developers, Industrial Air Condi-

tioning, and Tape Manufactures. The Cataler ESD beneficiaries automatically qualify for a full 
incubation support for 12 months, linked with eThekwini Municipality Business Support for 

growth development and networking, partnered with SAICA as well as to run Bootcamp aligned 
with the programme, linked with mentors/coaches linked with an international 

organization Netherlands PUM programme for mentorship and coaching from retired business 
experts.

ANNUAL REVIEW REPORT 2020/2021

DUT Centre for Social Entrepreneurship
Rapid Incubator 2020/2021 Highlights

Cataler Enterprise SupplieS Development Programme 2020
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Toyota and VW. The programme was facilitate by di�erent stakeholders such as South African 
Institute for Charted Accountants (SAICA), FNB and other industry experts. The programme 

consisted of 11 sessions focusing on following:

The main objective of this programme was to develop SMMEs to become suppliers to the automotive 
industry, to create sustainable enterprises which create jobs and economic growth. This year's ESD 

programme sectors included Chemical Slurry Drying, Rapid Air Tools, Stearate, Labels, Electronic 
Components, Filters, Sensor Suppliers, Property Rentals, Safety Supplier, Injection Molding, Preci-
sion Tooling, Electrician, Service, Welding, Plumbing, Software Developers, Industrial Air Condi-

tioning, and Tape Manufactures. The Cataler ESD bene�ciaries automatically qualify for a full 
incubation support for 12 months, linked with eThekwini Municipality Business Support for 

growth development and networking, partnered with SAICA as well as to run Bootcamp aligned 
with the programme, linked with mentors/coaches linked with an international 

organization Netherlands PUM programme for mentorship and coaching from retired business 
experts.
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The Centre hosted an Entrepreneurship Virtual Programme 
with 44 DUT-Somatology final year students, training 
them using one of the best business tools lean canvas. 
Lean Canvas is a planning method that helps entrepre-
neurs to get to the heart of their business idea. It puts 
everything on one page, helping small businesses to set 
out the key information they need, without any of the 
unnecessary details

Before the covid-19 hit South Africa the Durban University of Technology in February 2020 held its
first year’s orientation. The CSERI was part of this massive event and used it to promote and instill
Entrepreneurship mindset to the newly students. The orientation was attended by approximately

3000 students across all DUT facilities
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Entrepreneurship Virtual Training With Somatology Students

DUT First Year Orientation 2020

Idea Validation Training

The CSERI hosted a virtual ideation training for 30 youth 
in June 2020. This training was designed for entrepre-
neurs who are generating new ideas and concepts to 
solve specific problems

The Center for Social Entrepreneurship director 
Dr. Gnanam (Poppet) Pillay was recognized by 
DUT  as one of the Powerful Women Making an 

Impact pushing the  boundaries of research, 
innovation, and entrepreneurship
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A Sustainable Response To Covid-19

Improving Student Entrepreneurship Support at
South African Universities in order to

Mitigate Youth Unemployment

During the lockdown the centre held a virtual dialogue 
under the topic: Sustainable Response to Covid-19 for 
small business. The dialogue aimed at unpacking and 
tackle the challenges faced by entrepreneurs and 
focused on crisis management, personal challenges, and 
solution planning during lockdown.

We held a Creative Design thinking workshop with our Incu-
batees, steered by our Business Development Officer Ms. 
Brightness Nonkosi Nyawose. The workshop focused on 
cultivating our entrepreneurs through divergent creative 
interventions.

Design thinking is a process for creative problem solving 
that has a human-centered core. It encourages entrepreneurs 
to think outside the box, which leads to better products, 
services, and internal processes and lastly reduce the risk 
associated with launching new ideas, products, and services.

In collaboration with Nelson Mandela University researchers from the 
Department of Business Management, CSERI participated in a national 
student entrepreneurship project. 

This project was initiated and is titled "Improving Student Entrepreneurship 
Support at South African Universities in order to Mitigate Youth Unem-
ployment". The aim of the project was to identify and disseminate best 
practices in university-based student entrepreneurship support and to 
create a student entrepreneurship development tool.
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